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Getting Started Guide

Welcome to the great adventure of Girl Scouting! Thanks to volunteers like you, generations of girls have

learned to bdeaders in their own lives and in the world.

2SS 1y29 €2dzQNB o6dzae YR YSSR (2 0S SHTmAGNMNSY (I GAlK ¢
Volunteer Essentiggives you the nittygritty . . . what you need to know now, as you plan for your first

meeting with girlsWe encourage you to read through these tips as soon as you can, and then feel free to put
down this handbook for the timéeing.

¢KIFGQa oS0l \utarfeerlEsséntiadB @férengeTor you to use only as needed. When yoe hav
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no need for you to read thentire book today.
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Contact Information

Locations

Girl Scouts of Southern Arizona

4300 E. Broadway Blvd.

Tucson, Arizona 85711

Office Phone: 52(B27-2288

ToltFree: 1:800-331-6782

Fax: 5207653318

Website: http://www.qirlscoutssoaz.org/

Girl Scouts of Southern Arizona Girl Scouts of Southern Arizona
Hacienda Program Center Whispering Pines Program Center
3101N. Sabino Canyon Rd. Mt. Lemmon, AZ.

Tucson, AZ.

Girl Scout of Sohiern Arizona (Yuma)
1950 W 3rd Street
Yuma, AZ 85364

Girl Scout of Southern Arizona (Sierra Vista) Girl Scout of Southern Arizona (Nogales)
2367 E Fry Blvd 1831 N. Mastick Way
Serra Vista, AZ Nogales, AZ 85621


http://www.girlscoutssoaz.org/

Community Membership Coaches

Reina

CommunitySpecialisfor Santa Cruz CountReinaoversees girl and adult membership for Santa Cruz County. She
coordinatesrecruitment events, girl placement and works closely with @@Team to meet the needs of girls

and volunteers in the area.

Reina Ragavo 52819 3156 | 1800-331-6782, ext.3156ravago@aqirlscoutssoaz.org

Jonica

Community Coordinator for Yun@ounty,Jonica oversees girl and adult membership for Yuma County. She
coordinates recruitment events, girl placement and works closely wittGi¢eam to meet the needs of girls
and volwnteers in the area.

Jonica Flore928-210-3629jflores@girlscoutssoaz.org

Rosi

Community Specialist for Cochise, Graham, and Greenly Cd&Rugi/oversees girl and adult membership for Cochise,
Graham, and Greenly County. She coordinates recruitment events, girl placement and works closely with the GO team to
meet the needs of girls

and volunteers in the area.
Rosi Southe®&20-319-3192rsouthee@girlscoutssoaz.org

Grade Level Program Coaches

Grade level coaches can help guide you in your journey with girls. They are available to answer age level questions and
share program ideas.

Daisy Codt

Kristina Espinoza20- 319-3173| 1-800-331-6782, ext3173 kespinoza@girlscoutssoaz.org

Brownie Coach
VeronicaOhl520- 319-3152 | 1-800-331-6782, ext. 31640hl@girlscoutssoaz.org

Junior Coach
Elisa Quiro$20- 3193178 | 1-800-331-6782, ext.3178equiros@girlscoutssoaz.org

Cadette Coach
Kristi Pallack 528193154 | 1-800-331-6782, ext. 354 kpallack@girlscoutssoaz.org

Senior/Ambassador Coach
Kristi Pallack 52(819-31%4 | 1-800-331-6782, ext. 354 kpallack@girlscoutssoaz.org

Volunteer Coaches
Emily Herrell 52¢819-3148 | 1800-331-6782, ext. 3148herrell@girlscoutssoaz.org
Ellen Pott 526819-3151 | 1-800-331-6782, ext. 315Ekpott@girlscoutssoaz.org
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Staff Coaches

Highest Award Coach
Kristi Pallack 52819-3154 | :800-331-6782, ext. 3154&pallack@aqirlscoutssoaz.org

STEMCoach
MichelleHiggins520-319-3155 | 1-800-331-6782, ext. 3155nhiggins@girlscoutssoaz.org

Cookie Coach
MeganBlack520-319-3171 | 1-800-331-6782, ext. 317nblack@agirlscoutssoaz.org

Shop Coach
Mary Wood520-319-3165 | 1-800-331-6782, ext. 3165nwood@agirlscoutssoaz.org

Finance Coach
Kristen Hernandez 528193172 | 1800-331-6782, ext.317Xhernandez@girlscoutssoaz.org

Hispanic Coach
Reina Ragavo 52819 3156 | 1800-331-6782, ext.3156ravago@girlscoutssoaz.org
Kim Flores 52319-3176 |1-800-331-6782, ext. 3176kflores@agirlscoutssoaz.org

Troop/Girl Travel
TimaleeNevels520-319-3159 | 1-800-331-6782, ext.315%nevels@girlscoutssoaz.org

Registration/Personify/EBiz
Kristin Wakefieldb20-319-3174| 1-800-331-6782, ext. 374 kwakefield@gqirlscoutssoaz.org

Fundrasing Coach
Veronica Ohl 520819-3152 | 1-800-331-6782, ext. 31640hl@girlscoutssoaz.org

Media inquiries and PR questions
DebbieRich520-319-3168 | 1-800-331-6782, ext. 316@lrich@girlscoutssoaz.org

Campus Girl Scouting
Elisa Quiro$20- 3193178 | 1-800-331-6782, ext.3178equiros@girlscoutssoaz.org

Social Media:
Kristi Pallack 52819-3154 | :800-331-6782, ext. 3154&pallack@aqirlscoutssoaz.org

Twitter http://twitter.com/GirlScoutsSoAZ

Facebook http://www.facebook.com/GirlScoutsSouthernArizona
Flicker http://www. flickr.com/photos/girlscoutssoaz/
YouTubehttp://www.youtube.com/GirlScoutsSoAZ
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We Are Girl Scouts

Girl Scouts wafunded in 1912 by trailblazer Juliette Gordon Low. We are the largestegiing organization
in the United Stateandthe largest member of the World Association of Girl Guides and Girl Scouts, a sister
hood of close to 1@nillion girls and adults ih45countries.

Our Mission & Vision

Girl Scouts builds girls of courage, confidence, and character, who make the world a betteY\{#astdveto
be the premier leadership organization for girls and expert their growth and development.

More than 3 Million Strong

We ae urban, rural, and suburbakVVe arein schools, churches, temples, mosques, public housing, foster
homes, and detention centers. We areviintually every zip code and in 90 countries around the world.

2.3million girls 5 to 18 years of age
16,800Girl Scouts overseas
888,000adult volunteers

59 million alumnae

9 112 councilghroughout the United States

T
T
T
1

At any givertime, approximately 10 percent of girls are Girl Scoaits)

1 80 percent of women business owners wé&gl Scouts.

1 69 percent of female U.S&ators were Girl Scouts.

1 67 percent of female members of the House of Representatives were Girl Scouts.
1 Virtually every female astronaut who has flown in space was a Girl Scout.

The Girl Scout Leadership Experience

We have identifiedhree Keys todadership: girlPiscoverthemselves and their valueSpnnectwith others;

andTake Action to make the world a better place. At Girl Scqugerything centers around the girl: activities

are girtled, which gives girlthe opportunity to learn by doing in a cooperative learning environment.

100 Years Young

2 SONB O Safcéhiudf trallbjaAng, leership, fun, and friendshipay R ¢ SQNB 2 dza i
Connect with Girl Scouts of the UstAvww.girlscouts.orgwww.facebook.com/GirlScoutsUSA
www.twitter.com/qgirlscouts andwww.pinterest.com/GSUSA
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On my honor, | will try:
To serve Gotland my country,
To help people at all times,

And to live by the Girl Scout Law.
*Girl Scouts of the USA makes no attempt to define a@r interpf

members to establish for themselves the nature of their spiritual beliefs. When making the Girl Scout Promise, indiyiduals ma

substitute wording appropri at e t oNotehlhkis disclaomerrappeapsiinthe Naticmdl bel i ef s

Leadership Journey adult guides, but not in the gitydbssd books.
responsibility to be sensitive to the spiritual beliefs of the girls in your group and to make sure that everyone ip thelgrou

comfortable and included in Girl Scouting. Please feel free

| will do my best to be and to
honest and fair, respect myself and others,
friendly and helpful, respect authority,
considerate and caring, use resources wisely,
courageous and strong, make the world a better place,
and responsible for what | say and do, and be a sister to every Girl Scout.

ToGetHerThere

Research tells usthattod®d 3JIANI & I NBE o6l O1Ay3a R2gy FNRY fSI RSNAF
whodog I yi (2 fSIFIR R2y Qi 0S5t AaS@mScdutk, §ids fird thénelvespradticing G 4 |
leadership and working toward goals in a supportive environment surrounded by people who want to see

them succeed: you, the volunteers!

In 2012, its centennial year, Girl Scouts launched ToGetHerTtherboldest advocacy and fundraising cause

OF YLI A3y RSRAOFGSR (2 3JANI aQ f S| R&NIHdts helphgibiedkSa Ay
down social barriers that hinder girls from leading and achieving success in everything fromdggharad

science to business and industry.

¢2DSGI1I SNX KSNBQa 3I-BalafcedAeadership in@MeIgenéradion IS goRN&INGIrl Scouts is
asking all adult members of society to help girls reach their leadership potential and place thisissgent

front and center on the national agenda. We all have a role to play in helping girls achieve their full leadership
potential because when girls succeed, so does society. Together, we can get her there.

For more about ToGetHerThere, including howpcead the word about the campaign, visit
www.ToGetHerThere.orgvww.facebook.com/togetherthereandhttp://www.twitter.com/togetherthere.
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Who Can Join Girl Scouts—and How?

Girl Scouts is abowharingthe fun, friendship, and power of gigsd women togetherAny girt from

kindergarten through 12th gradecan join Girl Scouts. Girl Scout volunteess @so a diverse groapyou

may bea collegevolunteerworking ona communityactionproject, a parentvolunteerready for an outdoor

adventure withyour daughte€ group, or any responsible adufemale or malewho have passed the

necessary screening press)ooking tohelp primegirls¥ 2 NJ 4 KS Rl & chéwdwér aidkvBebendr f S|
they choose.

What all members share, both girls aadults, arethe Girl Scout Promise and LalBach member also agrees
to follow safety guidelines and palge annual merbership dues of $1BAdults have the option tpurcha® a
lifetime membership for $376

Girls at Every Grade Level

After girlsjoin, they teamup in the following grade levels:

Girl Scout Daisy, gradegK

Girl Scout Brownie, gradeg2

Girl Scout Junip grades 45

Girl Scout Cadette, gradeg®

Girl Scout Senior, gradeg!®

Girl Scout Ambassador, grades;12

=A =4 =4 =4 -4 -4

Flexible Ways to Participate

Across the country, the Girl Scout community is hard at work on a whole new approach to make sure that
everyonecan participate in Girl Scouting in the ways they want to. As a volunteecarouhoose from flexible
ways to participate thatan be tailoredo fit your schedule and lifestyl&.ou can also volunteer behind the
scenes, in your council office, insteafdvolunteering directly with girls.

Girls can choose any one, all, or some o

the options camp, eventsseries troop, @ Grades

travel, and virtualt within a single

membership year. (*Note that virtual is a‘a Ki1,2/3 /4567
still in development.Asa volunteeryou, Q

too, have theoption of partnering with Cam
girlsthroughout a membership year or p

committing to an opportunity for only a
few weeks or monthsBased on
independent research and extensive
surveys with thousands of council staff
membersfrom around the countrywe
have a god sense of which options will
interest girls, based on their grade levels
(These are reflected in the chart on the
right).




The Girl Scout programwhat girls do in Girl Scoutings based on the Girl Scout LeaderdByperience, a

national model that helps girls become leaders in their own lives and as they grow. No matter where girls live
or what their age or background, as Girl Scouts they are part of this powerful, national experience. As they
build leadership sk#l they also develop lifelong friendshigsd earn meaningful awardswo of many

treasured traditions in the sisterhood of Girl Scouting

The Girl Scout Leadership Experience

Girls tell us that a leader is defined not only by her qualities and skills but alembshe make a difference
in the world. Girl Scouting engages girlauativities around three areas that Girl Scouting believes are essential
to developing leadership

Discovering

Girls understand themselves and their values and use their knowledge and skills to explore the world.
Connecting

Girls care about, inspire and team with others locally and globally.

Taking Ation

Girls act to make the world a bettgtace.

How Girls Go About Doing Those Activities

LGiQa y2G 2dzaAald ¢KFG IANI aQ R2 I -qgoatiiexgerierce. AKGHIScoltNE Sy 3|
activities are designed to use the three processes that make Girl Scouting unique from schatbiesind
extracuArricular activities. When u,sed togethdrese processes ensure quality and promtite fyn and,
FTNASYRaKALI GKIFIUuQa a2 AYuUS3IaINXft 02 DANX {O2dziAy3Io
Activities Are GirdLed
Girls at every grade level take an active role in determining what, hems K SNB 2~ gKeé | yR K:
Structure activities.

Girls Learn by Doing
Girls use handen learning to engage in an ongoing cycle of action and reflection, deepening their
Understanding of concepts and mastering practical skills.

Girls Engage in Cperative Learning

Girls share knowledge, skills and experience in an atmosphere of respect and cooperation, working

G23aSGKSNI 2y | O2YY2y 321t GKFG Sy3ar3asSa SIOK AyYyR
¢KS FI (?A t A g G2 N a 3 dzA R SitioBsTof th?ei;e('prﬁcgése% drid x8ndpleo2hbwitb A y a4 T «
adzLJLI2 NI GKSANI dzaS Ay Fft @&2dz FyR GKS 3IANI & R2 Ay DJ
built right into all its activities and discusvsions. So as you and tpe girls take pazt d}!tiy Séx e2dzxQ f’ f 0
processing without even knowingitt YR €2 dzQf t f SIF Ny o0e R2AYy3IZI NAIKL ¢

Want more training on the National Program Portfolio? Attend\itieat + How: How Girls Have Fun in Girl
Scoutsvorkshop

More details abouthe three Girl Scout Processes can also be fouffddnsforming Leadership Continyed
available online at
www.girlscouts.org/research/publi¢ins/gsoutcomes/transforming_leadership _continued.asp
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Progression in Girl Scouting

Girl/Adult Distribution Chart

LeaderiAdvisor Leadership Distribu

woeebe

" GRADES

4-3

sApETTE

Girl Leadership Distribution

Progression is the key to the way girls learn about the world around them. In practice, progression means using
common sense in preparing for experience 1 one step at a time. A number of safeguards are built into the Girl
Scout program to ensure progression and girl readiness.

Progression is also important for adults. Whether an adult is learning to take a group on a hike, stay overnight
in at a camp or prepare a meal over an outdoor stove, some basic safety considerations require that they be
trained. This will enable them to teach the girls the necessary steps when planning their adventures and
outings.

Learn more at thé>rogression in Girl Scoutgorkshop!



Sharing Your Unique Gifts

No matterhow youvolunteerwith Girl Scouts, your investmeaof time and energwvill pay backenfold. With

your help, girls will be able to identify issues they care about and work with one another to resolve them. Your
interests and life experiences malgou the perfect person to be a new kind of partner for girls, someone who
creates a safe environment where they can work together and each girl feels free to work toward her highest
aspirations. Have no doubt: You, and nearly one million other voluntéergou, are helping girls make a

lasting impact on the world.

Understanding Your Role as a Girl Scout Volunteer

Your most important role as a Girl Scout volunteer is to be excited about everything this opportunity affords

you: a chance thielpgirlssuceed play a critical role in their lives, and watch them blossom! You also want to

0S a2YS8S2yS K2 Syeczea (KSwithbédrig@p KE8 XK SN2 @&zQ A NSS 08 Y a4
camp working with girls who are traveling, or partnering wiginls on a shorterm series on a topic that

interests you.

As a Girl Scout voluntegrouQ $efve as a partner andle model togirlse |, 2 dzQf f Ff 42 62N Of
volunteer, because two adults must be present at all times when working withayidsat least one of those
volunteers must be female amibt related to the other adult. This is an important distinction that bears

repeating: Men can serve as troop volunteers, but an adult female who is not related to the other volunteer

must be presenat all times, ananly in cases of emergendy a girl to be alone with only one volunteer.

Remember talsocheck theadult-to-girl ratiosl Yy R SafetSCheckpoints chapterof this handbook.

Your Responsibilities

Your other responsibilities as a Girl Scout volunteer include:

9  Accepting the Girl Scout Promise and Law.

1 Becoming an Approved Volunteer and registering as Girl Scout Member annually

1 Understanding the Three Keys teddership that are the basid the Git Scout Leadership Experience: Discover,

Gonnect, andTake Ation.

Sharing your knowledge, experience, and skilth a positive and flexible approach

1  Working in a partnership with girls so that their activiteee girl-led, allow them to learn by doing, and allow for
O22LISNF 0ABS 63INRdzZLI0 € SENYAYIT e2dzQff | faz2 LI NIYySN A

==

f  Organizing fun, interactive, gied activitieshat addressrelewd i A &dadzSa | yR YI G§OK 3IANI &aQ
T tNRPOGARAY3I 3JdzARFYOS YR AYTF2NXIGA2Y NBIFNRAY3I DANX {O
regular and ongoing basis through a variety of tools, includinga#, phone calls, newsletters|dys, other forms
of social media, and any other method you choose
1 Processing and completing registration foraral other paperwork, such as permission slips
1 Communicating effectively and delivering clear, organized, and vibraseptations or information to an
individual or thegroup
1 Overseeing with honesty, integrity, and careful rec&agping the funds that girls raise
1 Maintaining a close connection to your volunteer support team
1 Facilitating a safe experience for every girl
1 Be flexible
T HAVE FUN



Essential Skills Assessment

The comprehensive Girl Scout volunteer management system ensuregilnatre matched with the right
opportunities, are provided efficient and effective leargiand support, and are recognized for théuedole

service you provide on behalf of girls. The first few steps of the psdoekide background screening,
AYGSNBASGgAYIAS yR LI FOSYSyisz ¢gKAOK &2dxQQ@S It NSl R&
b2¢3 &nhgeRifith toaksesyour own skills and competencitisat will lead to the best results for girls.

Py

You sure} already possess many of thesells and behaviors and will develop more skills as you work with
girls and with your volunteer support team.

Use the following listd reflect on your strengths and areas for growthdahen work with your volunteer
support team to boost the areas in which you can do some additional learning arouskiihg.

Focus on Girls
Create a fun, interactive, gilkéd series of activities.
Help girls set realistic and clearly defined goals and objectives.
Be respectful of and empathetic to girls.
Create a friendly environment for girls and adults.
Foster gidadult partnerships that provide opportunities for girls to lead their caativities.

Demonstrate Flexibility
Remain flexible and tolerant in response to changes, obstacles, and divergent opinions.
Maintain a sense of humor and emotional composure, even when under pressure or opposition.

Communicate Well
Express ideas drfacts clearly, concisely, and accurately.
I 2YYdzyAOFGS Ay | YIFYYSNI 0KFGQ&a | LIINBLINRFGS F2N St C
Use appropriate nonverbal communication.
Actively listen to others and incorporate their ideas and perspectives.
Facilitate groupliscussionglarify the points of others, and encourage group responses and actions.
Present information that is clear, organized, and vibrant.

Foster Diversity

Understand that each individual brings a uniguend important experience to Girl Scoutingnd |
embrace those differences.

Value, develop, nurture, use, and celebrate both group and individual diversity.

Strive for inclusiveness in all activities, removing barriers to participation for both girls and their parents/
guardians.

Challengehe biases of others.

Treat others fairly.

Live with Personal Integrity
Demonstrate dependability, honesty, and credibility.
Accept responsibility for my own actions.
Maintain confidentiality.
Uphold ethical standards.
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Taking Advantage of Learning Opportunities

Girl Scouts strives to provide you with the information to successfully manage your group of girls, and to let
you know how and where you can get additional information on certain topics when you want to learn more.
Volunteer leaning is offered in a variety of ways to best meet your unique learning styles: written resources,
faceto-face learning, interactive online learningnd additional methods are being developed and tested all
the time.

TheVolunteerism Teanwill provide youwith the instruction and guidanceecessary to fulfill your role
successfully as a Girl Scout volunteéarning tat will not only help you worknore effectively with Girl

Scouts but also may introduce new skills intoryaork life, relationships, anpersonal development. In the

end, your service will be recognized and evidenall the girls you help beconmnfident, courageous, and
characterdriven young womenin addition, to becoming confident, courageous, and charadtefen

yourself!

Leaderslp Prep Series
The information you need for a successful start on your volunteer journey.

Required Training for all Girl Scouts of Southern Arizona Volunteers
1 Girl Scouts 101 (passwogchboutGS101)
http://training.girlscouts.org/volunteer_upload/101 login.asp
Safety Activity Checkpoilome Study Packket
WelcomeWorkshop(in-person)

1
T

Leadership Development
Enrichment classes that will enhance the Girl Scout Leadership Experience for you and the girls.

QuarterlyLead the Waygonference

Traditions in Girl Scoutin@5.00)

What + How: How Girls have Fun in Girl Sc(&&00)
Progression in Girl Scouts5.00)

Take Actiorg Adults

The Spirit of Inclusion

Stewards of Children

AuthoringYour Own Life

=4 =4 -4 -4 _a_a_°a_2

Beyond the Meeting Place
Classes you @nother volunteer in your troop will need to complete befgreu take your troop beyond the
meeting place:

First Aid/CPR

Outdoor Adventure Bound Serié¢Seethd Rdzf § Q& DdzA RS {2 MoiAnhbfe infordatideli 9 @Sy i

See Catalogf Adult Learning Opportunitiesr visit theg S 6 & Mgc@nihg Programs and Events

Register Onlinehttps://gsusa.ebiz.uapps.net/\VP/Default.aspx?pid=44
11
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Whatever your volunteer position, your hard work means the world to girls, to your council staff, and to Girl
Scouts of the USA.S QNB OdliinémbefsBf a2 YA SGe (2 KSfLI 3ANI & NBIFOK (K
answered that callSo thank you, from the bottom of our hearts.

Wdza & a 82dzQft NBOSAPS adzllll2 NI GKNRJIZAK2dzi @2dzNJ @2 ¢ «
€2dz AaA3YSR dzLJ F2NE &2dzQff GFf1 6AGK &2dzN) Zldasihee NI § ¢
challenges you faced, and dissuvhether you want to return tthis position or try something new. The end

of your troop year, camp season, overseas trip, or series/event sesgiast the beginning ofyour next

adventure with Girl Scouting!

¥ @2dz2QNBE NBIFR& T2NJ Y2NB 2 L2 NI degundil suPpdrt téagknodw 2oMd, 6 A G K
@2dzQR fA1S G2 0SS | Luwhdherithe SuwhéNdosiion of imod& Hlexiblg'wauskAge T dzii
you readyto organize a series @vent? tke a tripAvork with girls at camp? ark with a troop of girls as a

yearlong wlunteer? fiare your skills at a council office, working behind the scenes? The possibilities are

endless, and can be tailored to fit your skills and interests.

Girl Scouts of Southern Arizona puts on two Volunteer Appreciation event, one in the spring and the other in
the fall.

Girl Scouts of Southern Arizona Annual Events
Spring/Fall Volunteer Appreciation Day

Typically held in April and October, the event is althignk You to all our volunteers for the service they
provide to the Girl Scout movement.

Girls and Women of Distinction

Typically held in April, th&irls and Women of Distincti@vent the highest awards in Cookie sales, Silver and
Gold Award recipierst and adult awards.

12



Your Volunteer Support Team

In your role as a Girl Scout volunteerdyQdarfn up with cevolunteers parents/guardians, members of the
community, council staff, and others who have expressger@st in working alongside you. The adult guide of
eachJourney gives you tips and guidance for creating a frieamtsfamily network to support you all along the
way.

The other volunteers on yowupport team may help by:

Filling in for you

Arranging meting places

Being responsible for communicating with girls and parents/guardians
Locating adults with special skilsfacilitate a specialized meeting
Assisting with trips and chaperoning

9 Managing group records

= =4 =4 -8 A

Remember to call on your volteer support teamwhichcan help you bserve a meeting, assign you a buddy
help with registration formsassist you with opening a bank account, planr firstmeeting, andso on Also
plan to attend support meetingsusually held several times throughout the yeahat provide excellent
opportunities to learn from other volunteers.

In addition, GO Team volunteers are available to help and widen you and your parents Girl Scoutexper
Learn more aboutGO Team®n our website.

moveMENTt

¢tKS Y2@Sa9bid Aa I+ @2fdzyGiSSNJI IANBdzLI 2F YSy o6K2 gyl i
experience. Do yokinow a man who is interested in becoming involved in Girl Scout?

For more information, contact Martin Landomandon@girlscoutssoaz.org

Forming a Troop Committee

YouQ Wént to involve other adults in theroopt 0 KSNBE Q& vy 2aloyieBdeperid dn t@Few Adiilts!
Many hands make light work, and the role is more fun wh@nsihared. Think about the people you know
whom you admire, who connect with children (especially girls), whalependable and responsible, and who
realistically have time to spend volunteerinBemember thathese adults will need to register as Girl Scout
members fill out volunteer application formsake online learning sessiorandreviewwritten resources)
Consider business associates, neighbors, former classmates, friends, and so on. If you have trouble finding
reliable, quality volunteers to assist, talk to your volunteepport teamfor advice and support.

RememberBe sure gery chaperone reviews and follows the twelve Girl Scout Safety Guidelines, available
Volunteer Essentials part 2
A troopcommittee may be made up of general members or may include specific positions, such as

1 Cookie ManagerA volunteer who would manage all aspects of Girl Scout Cookie sales

1 TransportationCoordinator ¢ KS @2 f dzy 1 SSNJ 282 dzQR 221 (2 6KSYyS@SN)I é2dz ySSR
would have volunteers available to drive and chaperone

1 Record KeeperA treasurer/secretary rolled into one persorsomeone to keep track ohe money and keep the books

Set up positions that work for you, and draw on other volunteers who possess skill sets that you may lack.
2 KSYy @&2dzQNBX NBIFIR& (2 AYy@QAGS LINByildazr ySAIKOo2NARI FNJI
you, send tlem a letter and invite them to their first troopommittee meeting.
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Be Prepared

In Girl Scouting, the emotional and physical safetyandwélA y3 2F 3IANI & Aa | f gl &a
you need to know.

Knowing Your Responsibilities

You, the parents/guardians of the girls in your group, and the girls themselves share the responsibility for

A0FeAy3 a1l FSo ¢KS ySEG GKNBS asS0irzya TtSaK 2dzi 6K:

Responsibilities of the Volunteer: Girl Scout Safety Guidelines

Every adult in Girl Scouting is responsible for the physical and emotional safety of girls, and we all demonstrate

that by agreeing to follow these guidelines at all times.

1.

Follow the Safety Activity Checkpointfistructions for staying safe wh participating in activities are
detailed in the Safety Activity Checkpoints, available from your council. Read the checkpoints, follow
them, and share them with other volunteers, parents, and girls before engaging in activities with girls.
Arrange forproper adult supervision of girlsYour group must have at least two unrelated, approved
adult volunteers present at all times, plus additional adult volunteers as necessary, depending on the
size of the group and the ages and abilities of girls. Adulintekérs must be at least 18 years old (or

the age of majority defined by the state, if it is older than 18) and must be screened by your council
before volunteering. One lead volunteer in every group must be female.

Get parent/guardian permissionWhen anactivity takes place that is outside the normal time and

place, advise each parent/guardian of the details of the activity and obtain permission for girls to
participate.

Report abuseSexual advances, improper touching, and sexual activity of any kihdjiitnembers

FNE FT2NBARRSY® t Keaaolts @GSNbBIES YR SY2GA2y1 €
guidelines for reporting concerns about abuse or neglect that may be occurring inside or outside of Girl
Scouting.

Be prepared for emergeties.Work with girls and other adults to establish and practice procedures

for emergencies related to weather, fire, lost girls/adults, and site security. Always keep handy a well
stocked firstaid kit, girl health histories, and contact informationfor 4 4 Q FIF YA A S&a o
Travel safelyWhen transporting girls to planned Girl Scout field trips and other activities that are
outside the normal time and place, every driver must be an approved adult volunteer and have a good
driving record, a valid license, aadegistered/insured vehicle. Insist that everyone is in a legal seat

and wears her seat belt at all times, and adhere to state laws regarding booster seats and
requirements for children in rear seats.

Ensure safe overnight outing®repare girls to be awarom home by involving them in planning, so

they know what to expect. Avoid having men sleep in the same space as girls and women. During
family or parentdaughter overnights, one family unit may sleep in the same sleeping quarters in
program areas. Wheparents are staffing events, daughters should remain in quarters with other girls
rather than in staff areas.

Rolemodel the right behaviorb S@SNJ dzaS Af t SAFf RNHzZZE&AP 52y Qi 02y

language in the presence of girls. Do not camymunition or firearms in the presence of girls unless
given special permission by your council for group marksmanship activities.
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9.

10.

11.

12.

Create an emotionally safe spac@dults are responsible for making Girl Scouting a place where girls
are as safemotionally as they are physically. Protect the emotional safety of girls by creating a team
agreement and coaching girls to honor it. Agreements typically encourage behaviors like respecting a
diversity of feelings and opinions; resolving conflicts cargdively; and avoiding physical and verbal
bullying, cliqe behavior, and discrimination.

Ensure that no girl is treated differentlyGirl Scouts welcomes all members, regardless of race,
ethnicity, background, disability, family structure, religious bsliand socioeconomic status. When
scheduling, helping plan, and carrying out activities, carefully consider the needs of all girls involved,
including school schedules, family needs, financial constraints, religious holidays, and the accessibility
of appmopriate transportation and meeting places.

Promote online safetylnstruct girls never to put their full names or contact information online,

engage in virtual conversation with strangers, or arrangpgerson meetings with online contacts. On
groupweba A 1Sax Lldzof AakK IANIAEAQ FTANRG ylrySa 2yfeée IyR
the Girl Scout Online Safety Pledaed have them commiit to it.

Keep girls safe duriggmoneyearningactivities. Girl Scout cookies and other courgilonsored

product sales are an integral part of the program. During Girl Scout product sales, you are responsible
for the safety of girls, money, and products. In addition, a wide varietygsnizations, causes, and
fundraisers may appeal to Girl Scouts to be their labor force. When representing Girl Scouts, girls
cannot participate in monegarning activities that represent partisan politics or that are not Girl
Scoutapproved product salesnd efforts.

Responsibilities of Parents and Guardians

You want to engageaeh parent or guardiato help you work toward ensuring the health, safety, and well
being of girls. Clearly communicate tarpntsandguardianghat they are expected to:

T

= =4 =4 =8 =9

Providepermission for their daughters to participate in Girl Scouting as well as provide addlition
consent for activities thatake place outside the scheduled meeting planeolve overnight travel
involve the use of special equipmermind/or @ver sensitivassues

Make provisions for their daughters to get to and from meeting places or other designated sites in a
safe andimely manner and infornyou ifsomeone other than the parent or guardian will drop off or
pick up the child.

Provide their daughters witappropriate clothing and equipment for activities, or contaoti before
the activity to find sources for the necessary clothing and equipment.

Follow Girl Scout safety guidelines and encourage their children to do the same.

Assistyou inplanning and arrying out program activitieas safely as possible

Participate in parent/guardian meetings.

Be aware of appropriate behavior expected of their daughtassdetermined byhe counciland you
Assist volunteers if their daughters have special needdititias andtheir help is solicited.

Responsibilities of Girls

Girls who learn about and practice safe and healthy behaviors are likely to establish lifelong habits of safety
consciousass. For that reason, each Girl Scout is expected to:

=A =4 =4 =4 -8 =9

Assist you andtber volunteersin safety planning.
Listen to and followour instructions and suggestions.
Learn and practice safety skills.
[ SINyyfzaadREes G Ftf GdAYSa IyR G2 0SS LINBLI NBR
Identify and evaluate an unsafe situation.
Know how, when, and where et help when needed.
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Be Prepared

How can youas a Girl Scout volunteatetermine whether an activity is safe and appropria@®@od judgment
and common sense often dictate the answ&rK | sisd@e in one circumstance may not be safe in another.
incoming storm for example, might force you to assess or discontinue an actifiitgu are uncertain about
the safety of an activity, catiour council staff with full details and d@proceed without approvalgr on the
side of caution andhake te safety of girls your most important consideratid®rior to any activity, read the
specificSafety Activity Checkpoinfavailable at girlsoutssoaz.orprelated to any activity you plan to do with
girls.

If Safety Activity Checkpoints do not exist for an activity you and the girls are interested in, check with your
councilbefore making any definite plans with the girls. A few activities @fowed only with written council
pre-approval and only for girls 12 and over, while some ardimifs completely:

9 Caution:You must get written pr@approval from your council for girls ages 12 and older who will
operate motorized vehicles, such asgarts and personal watercraft; use firearms; take trips on
waterways that are highly changeable or uncontrollable; experience simulated skydiving and zero
gravity rooms; or fly in noncommercial aircraft, such as small private planes, helicopters, sajlplane
untethered hot air balloons, and blimps.

1  Warning: The following activities are never allowed for any girl: potentially uncontrolledfatiag
(bungee jumping, hang gliding, parachuting, parasailing, and trampolining); creating extreme variations
of approved activities (such as higlititude climbing and aerial tricks on bicycles, skis, snowboards,
skateboards, wateskis, and wakeboards); hunting; shooting a projectile at another person; riding all
terrain vehicles and motor bikes; and taking watefttaps in Class V or higher.

When planning activities with girls, note the abilities of each girl and carefully consider the progression of
skills from the easiest part to the most difficuilake sure the complexity of the activity does moceed

gird Q A Y RA Dbe& izimind tial skilf Idvels decline when people are tired, hungry, or under stress.
Also use activities as opportunities for building teamwork, which is one of the outcomes for the Connect
key in the GSLE.

Health Histories (Including Examinations and Immunizations)

Girl Scouts of Southern Arizona requires Trbeaders to maintain a Health History form for every registered
member in the troop, girls and adulte be updated yearlyForms can be downloaded at the
girlscoutssoaz.org ebsite.

Girl Health History
Adult Health History

For those unable or unwilling to provide health history information pleas#actVeronica Ohl 5208193152 |
1-800-331-6782, ext. 31640hl@girlscoutssoaz.org
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It is important for you to also be aware of any medications a girl may take or allergies she may have.

1

Medication, including ovethe-counter productsmust never be dispensed without prior written
permission from a gi custodial parent or guardiatiYour council can provide this forngpme girls

may need to carry and administer their own medications, such as bronchial inhetelEpiPen, or
diabetesmedication.

Common food allergies include dairy products, eggs, soy, wheat, peanuts, tree nuts, and seafood. This
means that, before serving any food (such as peanut butter and jelly sandwiches, cookies, or chips),
askwhether anyone is allergic to pears, dairy products, or wheat! Even Girl Scout Daisies and
Brownies should be aware of their allergies, but doutitecking with their parents/guardians is

always a good idea.

Girl Scout Activity Insurance

A portion ofthe individualannual membershipuespays forsupplementaryinsurancefor the member only.
This insurancerovides up toa specified maximum for medical expenses incurred as a result of an accident

while a member iarticipating in an approvedupervised Girl Scout activity, after the indiR dzi £ Q &

insurance pays out. This is one reason that all adults and girls should be registered méinheegistered
parents, tagalongs (brothers, sisters, friendsjdother personsare not covered by basioeerage.

This insurance coveragenst intended to diminish the need for or replace family health insuradge t
does not duplicate medicadxpense benefits collected under other prograrss dter approximately$100 in
benefits have been paid under this plan, the fafilnedicalnsurance takes ovelf there 5 no family
insurance or healtbare program, a specified maximum of medical benefits is available.

An optional pan of activity insurance is available f8irl Scouts taking extended trips and for rmembers
who participat in Girl Scout activitieShese plans are secondary insuratfta individuals are entitled to
receive while participating in any approved, supervised Girl Scout ac@ptionalinsurance coverage is
availablefor any Girl Sout activity that involveson-Girl Scouts olastslongerthan three days and two nights.

For more information or to submit your additional insurance requgdease contacVeronica Ohl 520319
3152 | 1-800-331-6782, ext. 31640hl@girlscoutssoaz.org

Review theGirl Scouts insurance plalescriptionhere.

Experts

The Safety Activity Checkpoints for most activities require having an expert on hand tarlsdgagn an

activity. Please remember thatll experts must be approved by your councllo make it bit easier, many
O2dzyOAt & 1SSLI tAata 2F 20t SELISNIA 6a&adzOK & &l A
already approvR @ LT @2dzNJ O2dzy OAf R2SayQid 1SSL) G6KS&aS tAratax
consideration. Some things to keep in mind:

1

1

Does the person have documented training and experien&& or he should have documented
experience for the actity in question, such as course completion certificates or cards, records of
previous training to instruct the activity, and letters of reference.

What does she or he need to be able to ddfis person should have the knowledge and experience
to make appropiate judgments concerning participants, equipment, facilities, safety considerations,
supervision, and procedures for the activity. At the very least, he or he should be able to give clear
instructions to girls and adults, troubleshoot unexpected scesaand respond appropriately in an
emergency.
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Providing Emergency Care

As you know, mergenciesan happenGirls need to receive proper instruction in how to care for themselves
and others in emergencie$hey also need ttearn the importance ofeportingto adults anyaccidents,
illnesses, or unusual behaviors during Girl Scout activities. To thig@andan help girls:

 Knowwhattoreport{ SS GKS at NPOSRdzNEa&a F2NJ ! OOARSyidaé¢ asSo

1 Establish and practice procedures foreather emergenciesCertain extremeveather conditions may
occur in your area. Please consult with your council for the most relevant information for you to share
with girls.

9 Establish and practice procedures for such circumstances as fire evacuatiorpdosbns, and
building-security responseskvery girl and adult must know how to act in these situations. For
example, you and the girls, with the help of a fire department representative, should design a fire
evacuation plan for meeting places used by gneup.

1 Assemble a welktocked firstaid kit that is always accessibl&irstaid administered in the first few
minutes can mean the difference between life and death. In an emergency, secure professional
medical assistance as soon as possible, normglballing 911.

First-Aid/CPR

Emergencies require prompt action and quick judgment. For many activities, Girl Scouts recommends that at
least one adult volunteer be firgtid/ CPRcertified. For that reason, if you have the opportunity to get trained

in cowncilapproved firstaid/CPR, do it! You can take advantage of-aidiCPR training offered by chapters of

the American Red Cross, National Safety Council, EMP America, American Heart Association, or other
sponsoring organizations approved by your couriay to take agspecific CPR training, todhat is, take

OKAfR /tw AT 22dzONB ¢2NJAy3 GgAGK @2dzyASNJ IANI & | yR

Caution:Firstaid/CPR training that is available entirely online does not satisfy Girl®&&@ut NS |j dzA NBY Sy (i a
O2dz2NES& R2 y2i0 2FFSNI Sy2dAK 2LIRNIdzyAGASa (2 LINF OG)
a course not offered by one of the organizations listed in the previous paragraph, or any course that has online
components get approval from your support team or council.

First-Aider

A firstaider is an adult volunteer who has taken Girl Seaptroved firstaid and CPR training that includes
specific instructions for child CPR. If, through the American Red Cross, N&tfetgl Council, EMP America,

or American Heart Association, you have a chance to be fully trained #aifirand CPR, doing so may make
your activityplanning go a little more smoothly. The Safety Activity Checkpoints always tell you when a first
aider reeds to be present.

Activities can take place in a variety of locations, which is whydidstequirements are based on the
remoteness of the activityl & y23SR Ay GKS { I FSie&e ! OGA@GAGe |/ KSO] LR
possible to do a twanile hike that has cell phone reception and service along the entire route and EMS
(Emergency Medical System) is, at maximum, 30 minutes away at all times. It is also possible to hike more
remotely with no cell phone service at a place where EMS wouldYekeNBE G KIFy on YAydziSa
important that you or another volunteer with your group has the necessary medical experience (including
knowledge of evacuation techniques) to ensure group safety.

The levels of first aid required for any activity tak® account both how much danger is involved and how
remote the area is from emergency medical services. See below:
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Less than 30 minutes First Aid
More than 30 minutes Wilderness First Aid (WFA) or Wilderness First Responder (WFR

*Although a WFR is not required, it is strongly recommended when traveling with groups in areas that are greater thane3tnoinu
EMS.

It is important to understand the differences betem a firstaid course, and a wildernesated course.
Although standard firsaid training provides basic incident response, wilderrrassd courses include training
on remote-assessment skills, as well as the emergencydistesponse, including evaation techniques, to
use when EMS is not readily available.

Note: The presence of a firgtider is required at resident camp. For large ever280 people or more there

should be one firstider for every 200 participants. The following healthcare provideag also serve as fiest
FARSNE LKE@aAOAIYZIZ LIKEaAOAlIyQa aaraildlyds ydz2NBES LINT (
military medic, and emergency medical technician.

First-Aid Kit

Make sure a general firgtid kit is available atour group meeting place and accompanies girls on any activity
(including transportation to and from the activity). Please be aware that you may need to provide this kit if one
is not available at your meeting place. You can purchase a Girl Sceatdikét you can buy a commercial Kit,

or you and the girls can assemble a kit yourselves. The Red Cross offers a list of potential itehmaiiority
ofaFirstAdkie ob20S GKIFIGd GKS wSR / NRaaQa adz23aSadSR fAad
give to girls without direct parent/guardian permission.) You can also customize a kit to covespgcific

needs, including flares, treatments for frostbite or snake bites, and the like.

In addition to standard materials, all kits should contgiir council and emergency telephone numbers
(which you can get from your council conta€jrl Scout ativity insurance forms, parent consent forms, and
health historiesgnaybe included as well

Procedures for Accidents

Although you hope the worst never happens, youst observe council procedures for handling accident$
fatalities. At the scene of aaccident, first provide all possible care for the sick or injurexson Follow
established council procedures for obtaining medical assistancénanédiatelyreporting the emergencylo
do this, you must always have on hand the names and telephomibats of council staff, parentgliardians,
and emergency services such as the police, fire department, or hospital emergency tech@ibisiswith
your council for emergency contact information.

In case of emergency call (520)32288 o0r(800)4554375

After receivingareport of an accident, council staff will immediately arrange for additional assistribe
scene if neededand will notify parentsjuardians as appropriatelf a child needs emergency medical care as
the result of an accident or jury, first contact emergency medical servicaadthen follow council

procedures for accidents and incidents. Youth&rence to these procedures is critical, especially with regard
to notifying parents or guardian#.the mediaisinvolved, let councitlesignated staff discuss the incident with
these representatives.
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In the event of a fatality or other serious accident, notify the polieeesponsible adult must remain at the
sceneat all times In the case of a fatality, do not disturb the victomsurroundingsFollow police instructions.
Do not share information about the accident with anyone but the polfoey council, and, if applicable,
insurance representatives or legal counsel.

Please report immediately; (520)322288 or (800)33%6782

Transporting Girls

l 26 LI NByidta RSOARS (2 GNIyalLRNI 3IANI & o0SG6SSy GKSAL
individual decision and responsibility.

For planned Girl Scout field trips and other activitiesitside the normal time and platein which a group
will be transported in private vehicles:

1 Every drver must be an approved adultolunteer and have a good driving record, a valid license,
and a registered/insured vehicle¢ N2 2LJ [ SF RSNAR aK2dzZ R 200GFAYy | 02L
license, registrations, and insurance.

1 Girls never drive other girls.

1 Ifagroup is traveling in one vehicle, there must be at least two unrelated, approved adult volunteers
in the vehicle, one of whom is female, and the-golunteer ratios irfVolunteer Esséials must be
followed.

1 Ifagroup is traveling in more than one vehicle, the entire group must consist of at least two unrelated,
approved adult volunteers, one of whom is female, and thewgillinteer ratios involunteer Essentials
must be followed. Carshould be taken so that a single car (with a single adult driver) is not separated
from the group for an extended length of time.

Private transportatiorincludes private passenger vehicles, rental cars, privately owned or rented recreational
vehicles and campers, chartered buses, chartered boats, and chartered flights. Each driver of motorized private
transportation must be at least 21 yearsoldand Hold @1 f AR 2 LJISNJ} 62 NDRa f AOSyasS | L
state laws must be followed, even if they are more stringent than the guidelines here. Anyone who is driving a
vehicle with more than 12 passengers must also be a professional driver who possessas& bdmA I £ RNRA &
license (CDt)check with your council to determine specific rules about renting large vehicles.

Please keep in mind the following noegotiable points regarding private transportation:
1 Even though written agreements are always requirecewhenting or chartering, you areot
authorized to sign an agreement or contraaven if there is no cost associated with the rental. Such
an agreement must instead be signed by the person designated by your council.

1 Check with your council to make sureware following accepted practices when using private
transportation; this ensures that both you and your council are protected by liability insurance in the
event of an accident.

9 If your council has given permission to use a rented car, read all regriz¢raents to be sure you
comply with their terms and avoid surprises. Note the minimum age of drivers (often 25), as well as
the maximum age (often under 70). Be sure the car is adequately insured, knowing who is responsible
for damage to or the loss of #hvehicle itself. Also, ensure you have a good paper trail, with evidence
that the vehicle rental is Girl Scauglated.

9 Obtain parent/guardian permission for any use of transportation outside of the meeting place.
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Checklist for Drivers

When drivinga car, RV, or camper, take the following precautions and ask any other drivers to do the same:

T

1
1
T

Ensure all drivers are aduttgirls should not be transporting other girls.
Never transport girls in flatbed or panel trucks, in the bed of a pickup, or impererailer.
Keep directions and a road map in the car, along with adicskit and a flashlight.

Check your lights, signals, tires, windshield wipers, horns, and fluid levels before each trip and check
them periodically on long trips.

Keep allnecesdE  LJF LISNB dzLJ 42 RFGST &adzOK & @2dzNJ RNRAGSNH
local inspections, insurance coverage, and the like.

Wear your seat belt at all times, and insist that all passengers do the same; keep girls under 12 in the
back seats

Follow all the established rules of the road in your state (following the speed limit, keepingaagwo
length between you and the car ahead of you, not talking or texting on a cell phone or other personal
electronic device, not using earbuds or headpés, driving with your headlights on, and so on).

Avoid driving for extended periods at night, when tired, or taking medication that makes you drowsy.

Plan rest stops every few hours; if driving with others, prearrange stopping places along the way.
When panning longer trips, arrange for relief drivers. Check with your council for specific guidelines.
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Using Safety Activity Checkpoints

7 When preparing for any activity with girls, start by reading the Girl Scout Safety
girl scouts 7 Activity Checkpoints for thiaparticular activity. You can find thgafety Activity

S Checkpoingat girlscoutssoaz.or® do this activity, how tanclude girls with
B disabilities, where to find both basic and specialized gear required for the
activity, how to prepare yourselvdar the activity, what specific steps to follow
on the day of the activity, and so on.

In addition to reading these checkps yourself, you can-mail or print them

== for covolunteers, parents/guardians, and the girls themselves. The checkpoints
- are formatted as checklists, so that you, yourmdunteers, and the girls can
check off each step that has been accomplished.

In keeping with the three processes of the Girl Scout Leadership Experience, be
sure that

1 All activities are gidled Taking into account the age and abilities of the girls. Older girls can take the bulk of the
responsibility for carefully planning and exeawgtiactivities, while younger girls will require more of your
guidance but should still be deeply involved in making decisions about their activities.

1 Girls have tle chance to learn cooperativelavegirls teach each other new skills they may needffier
activities, rather than hearing all that from you.

f Girlslearnbydoingt ¥ NB &SI NOK 2NJ aLISOAIf SljdALlYSyid A& ySSRSR:
themselves than by having you do the legwork and report back to them. Even Daisies caicdedssch and
give reports or do showand+tell for each other. And Ambassadors may need you only for moral support as they
research, teach each other, and plan every detail of their excursions.

If Safety Activity Checkpoints do not exist for an actiyity and the girls are interested in, check with ytur
Safety Activity Checkpoints do not exist for an activity you and the girls are interested in, check with your
councilbefore making any definite plans with the girls. A few activities are allowedwitiywritten council
pre-approval and only for girls 12 and over, while some ardimifs completely:

9 Caution:You must get written pr@approval from your council for girls ages 12 and older who will
operate motorized vehicles, such asgarts and persnal watercraft; use firearms; take trips on
waterways that are highly changeable or uncontrollable; experience simulated skydiving and zero
gravity rooms; or fly in noncommercial aircraft, such as small private planes, helicopters, sailplanes,
untetheredhot air balloons, and blimps.

1 Warning: The following activities are never allowed for any girl: potentially uncontrolledfatiag
(bungee jumping, hang gliding, parachuting, parasailing, and trampolining); creating extreme variations
of approved actitties (such as highltitude climbing and aerial tricks on bicycles, skis, snowboards,
skateboards, wateskis, and wakeboards); hunting; shooting a projectile at another person; riding all
terrain vehicles and motor bikes; and taking watercraft trips as€V or higher.

An additional note: Girl Scouts welcomes and serves girls and families from a wide spectrum of faiths and

cultures. When girls wish to participate in discussions or activities that could be considered seresitwefor

somer put the topic on hold until you have spoken with parents and received guidance from your council.

When Girl Scout activities involve sensitive issues, your role is that of a caring adult who can help girls acquire
skills and knowledge in a supportive atmosphere, mohgone who advocates a particular position. You are

requiredi 2 2001 Ay LISN¥YAaaAzy afALlLla ai 3yOS5F oA VIICRIETINE NTE &l C
[ S @ $Hagtet of this handbdofor more information.
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Understanding How Many Volunteers You Need

Girl Scout groups are large enough to provide a cooperative learning environment and small enough to allow for
development of individual girls. It iscommended that group sizes, when possible, are as follows:

Girl Scout Daisiesta2 girls

Girl Scout Brownies: £Q0 girls

Girl Scout Juniors: @5 girls

Girl Scout Cadettesg35 girls

Girl Scout SeniorsB0 girls

Girl Scout Ambassadors;3D girl

= =4 =4 -8 -4 -4

Grl Scout§adult-to-girl ratios show theninimumnumber of adults needed to supervise a specific number of girls.
(Councils may also establisfaximumsdue to size or cost restrictions.) These supervision ratios were devised to ensure
the safety and healtlof girlst for example, if one adult has to respond to an emergency, a second adult is always on hand
for the rest of the girls. It may take you a minute to get used to the layout of this chart, but once you start to udet fyd
find the chart extremehhelpful.

12
20 8 12 6
25 10 16 8
25 12 20 10
30 15 24 12
Girl Scout
Ambassadois 30 15 24 12
rades11i 12)

| SNB | NB &a2YS SEI YLX SaY LT &2 dzQNdBultsyabl&adt iwg & whinth ar&unnelated5 | A & A S
(in other words, not your sister, spouse, parent, orchidaid & f S ad 2y S 2F 6K2Y Aa FSYI f Sc
you, follow the chart: you need two adults for 12 Daisies and one more adult far six tore girls. You have 17, so you

need three adults.) If, however, you have 17 Cadettes attending a group meeting, you need only two unrelated adults, at

least one of which is female (because, on the chart, two adults can manage up to 25 Cadettes).

In addition to the adulito-girl ratios, please remember that adult volunteers must be at least 18 years old or at the age of
majority defined by the state, if it is older than 18.

We encourage all registered adults in the troop to complete a volunteeriegifmn. There is no additional fee to file the
application and only takes about five minutes. Remember, adult who are registered BUT not an approved volunteer will
have limited interaction with girls.
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Asa Girl Scout volunteer, y@ube working with girls of all backgrounds, behaviors, skills, and abihices.
YFEGGSNI 6KFG + IANI Qa 3INIRS tS@St 2NJ ol Ol INRdzyRYI &2«
and help her develop leadership sk#lse can use now and as she grovadl in a safe and accepting
environment.This chapter giveyou tips for doing just that.

Whento meet is at you and your e@ 2 £ dzy (i S S NHt@ayRust HeCoN&iind f@r thi¥ particular group of
girls. Or, if you meeregularly, vihat day and times work best for the girls, for you, for youwotunteer(s), and
for other adults who will be presenting or mentoring? Once per week, twice a month, or once a month? Is
after-school best? Can your -slunteers meet at thatitne, or will meetings work better in the evenings or on
the weekends? If so, which day of the week? At what time?

Whereto meet can be a bit trickier: A meeting place needs to provide a safe, clean, and secure environment
that allows for the participatiof all girls. You migldonsider using meeting rooms at schools, libraries,
houses or worship, community buildings, childcare facilities, and local businesses. For teens, you can also
rotate meetings at coffee shops, bookstores, and other places girly spgnding time.
t SNKI LJA GKS F2ft2¢Ay3 GALA T2 gAGK2dzi &l @Ay3s o dzi
consider the following:
9 Cost:The space should be free to use.
1 Size:Make sure the space is large enough to hold all the girls in the group while engaged in a variety of
activities
1 Availability: Be sure the space is available at the time and day you want to meet, for the entire length
of time you plan taise the space.
1 ResourcesDetermine what types of furnishings (table? chairs?) come with the room and ensure that
the lighting is adequate. A bonus would be a cubby of somgwbere you can store supplies.
1 Safety:Ensure that the space is safe, secuatean, properly ventilated, heated (or cooled, depending
on your location), free from hazards, and has at least two exits that areweagked and fully
functional. Also be sure firgtid equipment is on handnd that girls and adults with disabilities can
safely enter and exit the space
Facilities:Sanitary and accessible toilets are critical.
Communicationfriendly: Be sure your cell phone works in the meeting space.

= =4 =

during meetings.
9 AccessibilityBe sure the space can accommodate girls with disabilities, as well as parents with
disabilities who may come to meetings.

If this is your first time askg for a Girl Scout meeting place, here are a few speaking points to get you started:
GLQY | DANIXI {O
O2YYdzy Al e Z tA1S Yyyy [y Rhipytivelkipdithadyirld uSeCriikeir dallytlvesIaOthezu
VTAYR GKFG YI18a 2dNJ O2YYdzyAdlé o08GGSN®D 2SQR t 208
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Allergenfree: EnsurethatJSS G Rl YRSNJ YR 20KSNJ O2YY2y Ittt SNASy.
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Planning in a Girl-Led Environment

To start planning your time with girls,
visitwww.girlscouts.org/MyCalendar
There& @2dzQf f O2y aAiRS
guestions and begin to map out your Gir

My Girl Scout
Calendar

)

Welcome Kimberlyl ~Log out

»  June 2012

Mon

March 2012

Scout year: 50 TTE 6 G
1 How manytimes each month will | « = = 7 = = =
you mee? Whendoyouplato |, . > "7

break for holidays? SEEE BE

T How many weeks dgou need t0 |......oummos
allocate for the Girl Scout Cookie|
Program? vl

1 Will you have time in your
schedule for guest speakers and
other visitors?

T L ¥ vé®’odke€d with this group beforavhat are their preferences: badge workéld trips?other
activities? For specifideas on how to incorporate badges, trips, and other Girl Scout traditions into a
Journey, check out thenlineburney mapdori KS 3INJ} RS t S@St 2F (GKS 3IANI &

lfyourdNBdzLd ¢Aff o06S YSSiGAy3dI F2NJfSaa GKIy | &SI N 64adzOK
G2 FR2dzAG GKS OFftSYyRINI (2 adzAd @2 dzNeayesédtRsiichaslay (KS ¢
travel excursion), add one or two morears to the framework.

tions and feedback

After youQe drafted a loose framework, ask thers what they think. Or, create the online calendar together!
Remember that gu want girls to leadbut younger girls will need more guidance, while older girls will require

much lessSeniors and Ambassadors may not even want you to draft a calendar in advance, so if they balk at
gKIFG 82d2Q@S R2ySs tSG GKSY GF1S GKS NBAyad o W2dzNy S¢
to help them customize their Journey.) Dassand Brownies, on the other hand, may enjoy your calendar and

just fill in a few ideas here and there, which will clue you in to their interests.

Asyour groupstarts its Journeyget adiscussion (ordebateB2 Ay 3 2y (G KS W2 dzNyh&BsQa U K¢
to the girls. Pobe to find out whati K S én@sNidierested in accomplishirduring their time together, and
then help them connect those interests to their Journey.
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A parent/guardiammeeting or ameeting of your friendsnd-family network (as encouraged in many of the
leadership journeys)s a chance for you to get to know the families of the girls in your grBafore the
meeting, be sure you and/or yoao-volunteers have done the following:

1

T
1

1

1

= =

For younger girls, arranged for a parent, another volunteer, or a group of older girls to do activities

with the girls in your group while you talk with their parents/guardians (if girls will atteadneeting,

too).

Practiceda discussion on the following: Girl Scout MissiBnomise, and Law; benefits of Girl Scouting

for their daughters, including how the GS&& worldclass system for developing girl leaders; all the

fun the girls are going to have; expectations for girls and their parents/guardians; and ideas of how
parents and other guardians can participate in and enrich their daugiBensScout experiences.

Determined when producsales (including Girl Scout Cookie sales) will happen in your council;
parents/guardians will absolutely want to know!

Determined what information parents should bring to the meeting.

Used the Friends and Family pages provided in thitsduides for many of the journeys, aeated

your ownone-page information sheet (contact informatidar you and cevolunteers and helperghe

day and time of each meeting, location of and directions to the meeting place, what to bring with

them, andinformationonhowtoget 22 dzN}y S@ Qa NB a2 dzZNDSa and@men a> | 6
merchandise like sashes, vestshirts, and so on).

Gathered or created supplies, including a sigsheet, an information sheet, permission forms for
parents/guadians (alse available from your council), health history forms (as required by your

council), and GSUSA registration forms.

Prepared yourself to ask parents and guardians for ,Hedfing as specific as you can about the kind of
helpyouwillnedo 6§ KS 22 dz2NyySéQa CNASYRa [yRICIFYAf& LJ3Sa

, 2dzONB FNBS G2 &aid NUzO G diNBhatavir Svayibristoyyow itdre RWingy Y S S G Ay
structure works for many new volunteers:

As the girland adults arrive, ask them to sign in. Hand out registration fanusany other

paperwork, including a onpage information sheet.

Open the meeting by welcoming the girls and adults. Introduce yourself and ctheriunteers or

helpers Have adults and girls introduce themselves, discuss whether anyone in their families has been
a Girl Scout, and talk about what Girl Scouting means to them. Welcome everyone, regardless of
experience, and let them know they will be learning abGird Scouts today. (If y@e new to Girl

Scouting, do®@worryt just let everyone know ydll be learning about Girl Scouting together!)

Ask the girls to go with the adult or teen in charge of their activity and begin the discussion.

Discuss the informatin you prepared for this meeting:

(0]
(0]
(0]

All the fun girls are going to have!
When and where thgroupwill meet and some examples of activiide girls might choose to do
That aparert/guardian permission form igsed foractivities2 dzli & A RS  ddkn&almaeNd®) dzLJQ &
time andplace and the importance of completing and returnihg
How you plan to keep in touch with parents/guardiansxail, text messaging, a phone tree, fliers
the girls take home, postingn an invitatioronly group you create on Facebook are just some
ideas)
TheGirl Scout MissiarPromisgeand Law
TheGirl Scout program, especially what the GiSldnd what thgorogram does for their daughters
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0 When Girl Scout Coolgéand other products) will go on sadead howparticipationin product
sales teachebfe skillsand hels fund group activities
0 The cost of membership, whighcludes annual GSUSA duasy group payments (ask your
council)2 LJGA 2y dzy AF2NXAZ YR yé& NBaz2dz2NOSa LI NBy
book for a journey
o The availability of financial astasce and how thé&irl ScoutCookie Program and other product
sales generatéunds for the groupreasury
Thatfamilies can also mald@onations to the coundil and why they might want to do that!
o0 That you may be looking for additional volunteeasd in which areas you are looking (be as
specific as possible!)

o

Collect the completed registration forms

WSYAYR GKS 3INRdzL) 2F GKS ySEG YSSGiAy3a O6ATF &2dzxQf f
next meeting when imakes sense for you and yoew-volunteerg that may be in two months if face

to-FlF OS YSSiAy3a INB o6Sadx 2N y2da Fd &t AF @&2dzQN
via email, phone calls, or some other form of communication.

1 After themeeting, follow up with any parents/guardians who did not attend, to connect them with the

group, inform them of decisions, and discuss how they can best help the girls.

= =4

Every participant (girl oadul) in Girl Scouting mustegisterand become a member of Girl Scouts of the USGSUSA)
GSUSA membership dues aralid for one yearMembership duegurrently $13 are sent by the council to GSUSA; no
portion of the dues stays withe councilMembership dues may not be transferred to another membés moid
refundable.

Preregistration for the upcoming membership year occurs in the s@irig.are encouragea tregister early to avoid the
nal | rush. Belpsensyre unmtgriuptdd reeetpti obfarms and materials from the cohelgbgirls and
councilsplan aheadand gets girls excited about all the great stuff they want to do as Girl Scouts neifezrout
grade level is determined by the current mersibip year beginning October 1

Lifetime memberships available at a reduced ratelifetime membemust be at least 18 years ¢td a 1#yearold high
school graduate) and agree to the Girl Scout Proamdd_aw

Girl Scouts bSouthern Arizona offers online registration through our website girlscoutsSoAz.org. Here are a
few FAQ about the online registration process. More are available in the appendix.

@ What are some of the benefits of online registrations for troop leaders?

Membership registration and/or reegistration may be completed with ease by the troop leader or preferably
the parent/guardian. Transfers must be email to the Council for completion. Leaders will have instant access
to see who is registered to their trpancluding those registered by the parent/guardian.

@ What are the benefits of online troop management for troop leaders?

Troop leaders will know who is currently registered in their troop and who is not. Leaders may email
parent/guardians, print rostey and update member and meeting information from this page. They are also
able to register for programs and pay with one transaction through eBiz.
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@ Who has access to Personify eBiz online troop management?

Access to online troop management is byap. Onlytroop leaders with an 01 position code in the database

for a specific troop(s) will have access to online troop management for that troop. If a leader works with more
than one troop, they must have an 01 position code on record for each trobpue access to online troop
management for each of the troops.

@ People are continuously getting error messages when trying to create an online account, what is wrong?

Members are encouraged to emaitlpdesk@qirlscoutssoaz.cagd let us know that they are receiving the
error. 9 out of 10 times it is because we do not have their email address on file or their name is spelled
incorrectly in our system. EBiz searches our database for current recasdd bn first name, last name, and
email or GSUSA identification number. It is a very quick fix to make sure our database has the correct
information.
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Establishing a Troop Account

Helping girls earn and manage money is an integral part of the Girl Scout Leadership Experience. Your Girl Scout group is
responsible for planning and financing its own activities, with your guidance. This puts girls in charge, giving them the
opportunity (with your oversight) to cooperatively set goals, manage a budget, spend responsibly; maintain records; earn
social skills; and develop good marketing, entrepreneurial, math, and financial skills.

Girl Scout groups are funded by a share of money earned through cepocisored product sale activities (such as Girl
Scout Cookie sales), group morearning activities (counedpproved, of course), and any dues your group may charge.
(This is in addion to the $12 annual membership dues that goes to the national organization.) This chapter gives you the
ins and outs of establishing a group account, helping girls manage their group finances, practice successftdgdesduct
techniques, review the saffig requirements around product sales, and understand how to collaborate with sponsors and
causes.

Establishing an Account

LT &2dzNJ INRdzL) Ad& SENYyAy3 FyR aLISyYyRAYy3 Y2ySeés (KS 3INRdzI y
group,youmd AYKSNAG | OKSOlAy3a F002dzyix o6dzi 6AGK | ySgé 3INERdzL
happens when there is money to deposit, such as from group dues, product sales, or groupeaoriay activities.

Consider these tips when working with egp account:

1 Keep group funds in the bank before an activity or trip, paying for as many items in advance of your departure.
1 Use debit cards during the activity or trip.

1 Make one person responsible for group funds and for keeping a daily accoexpefditures.

1 Have one or more baekp people who also have debit cards, in case the main card is lost.

Girls Scout of Southern Arizona partners with Wells Fargo for agopuntsin area where there are no Wells Fargo,
troop can bank with National Bank.

Troop Leader Instructions

Take Wells Fargo Letten front cover of binder)

Recommended 2 signers

2 forms of identification

Agreement from Girl Scout of Southern Arizdhatter from Wells Fargo)

=A =4 =4 =4

Unused Girl Scout money left accounts when groups disband become the property of the council. Prior to disban
group may decide to donate any unused funds to a worthwhile organization, to another group, or for girl activities.
closing a personal account, be surechéicks and other debits have cleared the account before you close it, and real
you may have to close the account in person. Turn remaining funds over to a council staff member.

In the spring time troops are asked to complete an Annual Troop Review.
The Annual Troop Review is review of the troop finances. For more information visit
http://www.girlscoutssoaz.og/volunteer/troopreview/
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When you first get together with girls (and this meeting may also include parents/guardians, or you may
RSOARS (2 K2fR I &SLI NI (S YebtdKndwiie gifs2aNd givekitem b ¢haatel & 0 =
to get to knowone another.

Ice-breaker games that let girls share simple details about themselves are a great way to start off your first
JFGKSNAYy3Id W2dzNy Sea 2FaSy & ighidyin o &R deNJA 320 KNI FK (h OIS INE
Fff aSioed ,2dz Ory faz2 OKSO|l @&2dzNJ) ORB/ DENRA TREE 2 AzRD ¢
more ideas.

If you already know whicl2 dzN}y S& G KS 3IANI & ¢ yi G dishREANE of th@fdiing F Ay
during this meeting. (Note that all these points are detailed in the adult guide fordachey, too). If your

IANI & KI @ dyfeyiyetQyBcanSpendlitime during the first meeting talking about the themes of the

three burneys that are available for their grade level and find out which one the group would like to do. You

can then discuss these points in the next meeting, if you run out of time.

1. Introduce the durney, its theme, and its ties to leadershifgachdurneyQ & | Rdz G 3JIdzA RS 3 A
for talking with girlsand the NJ LJ- NSy G ak 3dzt NRAF ya | 0 zhomkey§tS W2 dzNy/
Leadership.

2. Find out what interests the group (and be sure to includiee other adult volunteerg, so that you
and the gils can begin to customize theodirney. Do the girls want to dig deepentb a particular
aspectofthed dzN}y S8 K 2 AGK2dzi LINRYAAAY3A FyeiuKAYy3a 08SUHO.
LI aaAz2ylFdS Fo2dziz ¢KIG (KSe Q@4ddspehddheidtine ibnogey SR G 2
andother barriers were no object. Build off the ideas shared, but be sure to include opinions from all
the girls. Ask direct questions of those who seerbe holding back or are unsure about answering, so
that everyone is inclued.

3. Get the girls talking about how they want to schedule their time togethé&fse the phnning pages
from their durney(referringto yourdraft calendar only as neededo thatthe girls lead) Gonsider
guestions like these:

0 Qangirlsorganize and plan a field trip or longer travel opportunitgt will allow them tolearn

more about a particularalirney topic or theme?

Is there an event that meshes withis topic or area of interest?

Can the girls locate and communicate with an expethe field via email or social media

Can they invite a guest speaker to answer questiordearonstrate particular skills?

Which badges can the group choose to work on that will deepen their skills in this particular area?
If they are Juniors or odd, are they interested in pursuing their Girl Scout Bronze, Silver, or Gold
Awards?

o Do they have ideas for activities that will involve younger or older girls?

O O O 0o
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Girl Scout Traditions: Pass it On!

Throughout the long history of Girl Scouts, certain traditions remain meaningful and important and are still
practiced today. This sectigives you an overview aihnual celebrations in the Girl Scout year, as well as

other revered Girl Scout traditionBe sure to look i KS DA NX Q& D dzand BeadérghipDoumidys { O 2 d
for more information on songs, historical anecdotes, traditions, and ceremonies.

Girl Scout Calendar

Girl Scouts celebratgeveralspecialdayseach year, which yd@e encouragedo include in your group
planning.

1 February 22World Thinking Day (the birthday of both Lord BadRowell and Lady Olave Baden
Powell, the originators of Boy Scouts and the Scouting Movement worldwide)

1 March 12:The birthday of Girl Scouting in the USAe first troop meeting was held in Savannah,
Georgia, on this date in 1912. Note that Girl Scout Week begins the Sunday before March 12 (a day
1y26y & aDANX {02dzi {dzyRF&8é0 FyR SEGSYyRa (KN dz
GDANI | pOR dz& ¢ D ®

1 Third week in AprilVolunteer Appreciation Week centers on the lestgnding National Girl Scout
[ SFRSNEQ 5F& 06! LINAf W nvolinteérsibéyorfdl Edap lgadess tolnkl@le 8l ST A y A
the volunteers who work in so many ways on behalf of girls in Girl Scouting.

1 October 31:Founde® Day (Juliette Gordon L@birthday)

World Thinking Day, first createth 1926, offers a special day for Girl Scouts and Girl Guides from around the worl
Aithinko of each other and give thanks and apprecia
Lord BaderPowell, founder of the Boy Scout mamwent, and his wife, Olave, who served as World Chief Guide.

Today, girls show their appreciation and friendshiphdorld Thinking Day not only by extending warm wishes but als
contributingto theJuliette Low World Friendshipund, which helps offeBirl Guiding/Girl Scouting tanore girls and
young women worldwide.

Other Dates to Remember

Membership Year i October 17 September 30

Cookie trainings 1 Typically offered November - December

Early Bird Registration i Typically opens end of March and ends Mid to Late April
Cookie sale start date i Typically the third Saturday of January

Girls and Women of Distinction i Typically held mid-April
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Signs, Songs, Handshake, and More!

Over time any organization is going to develop a few common sidhatseveryone understands. Such is the

case with Girl Scoutsvhichhas developed a few unique ways to greet, acknowledge, and communsoate
of which are listed here.

The idea of the sign came from the days of chivalry, when arnigttkrgreeted friendly knights by

= raising the right hand, palm open, as a sign of friendship. To give the sign yourself, raise the tf

i middle fingers of the right hand palm forward and shoulder high (the three extended fingers re
the three partsfdhe Girl Scout Promise). Girls give the sign when they:

Say the Promise or Law.

Are welcomed in Girl Scouts at an investiture ceremony that welcomes new members.
Receive an award, patch, pin, or other recognition.

Greet other Girl Scouts and Girl Guides

=a =4 —a 9

The handshake is a more formal way of greeting other Girl Scouts, and is also an appropriate way
receive an award. To do the handshake, shake left hands and give the Girl Scout Sign with your ri

The quiet sign can be extremely useful to you as a volunteer, so teach it to girls during your first m
The sign is made by raising your right hand high with an open palm. As girls in the group see the s
they stop talking and also raise their ienOnce everyone is silent, the meeting can begin.

The Girl Scout sl ogan i turn
pl ace cleaner then she i

Whether singig around a campfire goining a chorus of voices on the Mall in Washington, D.C., Girl Scouts hav
always enjoyed the fun and fellowship that music creates. In fact, th&ifirsScout Song Boola collection of songs
put together by girl members, wasblished in 1925. Since then, the organizasdave of music has grown along
with the girls it has empowered.

Songs can be used to open or close meetings, enhance ceremonies, lighten a load while hiking, or share a spy
moment with other Girl ScoutEor tips on choosing and leading songs, go to
http://www.girlscouts.org/program/gs_central/activity ideas/songleadingfagarietyof songbooks are also availak
for purchase. Check out your council shop or ¥s#GSUSA online shop

32


http://www.girlscouts.org/program/gs_central/activity_ideas/songleading.asp
http://www.girlscoutsshop.com/

0

girl scouts
OT southern arizona

Volunteer

Essentials
2013

Part2




Contents

Getting Started Guide

DANI {02dzidQ hNHIYATRGAZYI €
Following the Girl Scouts Saféyidelines 3

Girl Scouting as a National

What Girl Scouting Does for Girls 4
ToGetHer There 4
Fun With Purpose 5
National Program Portfolio 6
¢KS DANI&aQ DdzARS G2 DANI {02
Proficiency Badges 6
Digital Programming 7
Make Your Own Badge 7
My Promise, My Faith Pin 7
The Girl Scout Cookie Program 7
Outdoor Adventures 8
Spanish Language Resources 8
Putting It All Together 8
What Daisies Do 9

What Brownies Do 10
What Juniors Do 11
What Cadettes Do 12
What Seniors Do 13
What Ambassadors Do 14
Emblems and Patches 15
Girl Scout Bronze, Silver, and Gold Awards 15
Other Initiatives and Opportunities 16
Time Honored Traditions 17

Understanding Healthy Development in Girls 18

Creating éSafe Space for Girls 22

Recognizing and Supporting Each G2

Promoting Fairness 22
{ G NXzBuildiat Frust 23
Managing Conflict 23
Inspiring Open Communication 23

Communicating Effectively with

Girls of Any Age 23
When Sensitive Issues Come Up 24

Working with Parents and Guardian26

Creating an Atmosphere of Acceptance and Inclugibn

N R

MoneyEarning Basics 29

Understanding the Girl Scout Cookie Program 28

Sweet Traditions 31

Knowing Where Proceeds Go 31

Safely Selling Girl Scout Cookies and
Other Products 32

Using Online Resources to Market Cookies33
and Other Products

Additional Group Mone¥arning 35

Collaborating with Sponsors and Other Organizatiorn36

Forming a Troop Committee 39
Holding Troop Meetings 40
Letting Girls Lead 41
Looking at a Sample Troop Year 42
Reengaging Girls 43
Traveling with Girls 44
Using Journey anhe GNX Q& DdzA RS
Scoutingn Their Travels 45
Seeking Council Permission 46

G2

DA NI






















































