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Welcome to the great adventure of Girl Scouting! Thanks to volunteers like you, generations of girls have 
learned to be leaders in their own lives and in the world. 

²Ŝ ƪƴƻǿ ȅƻǳΩǊŜ ōǳǎȅ ŀƴŘ ƴŜŜŘ ǘƻ ōŜ ŜŦŦƛŎƛŜƴǘ ǿƛǘƘ ȅƻǳǊ ǘƛƳŜΦ CƻǊ ǘƘŀǘ ǊŜŀǎƻƴΣ ǘƘƛǎ vǳƛŎƪ-Start Guide to 
Volunteer Essentials gives you the nitty-gritty . . . what you need to know now, as you plan for your first 
meeting with girls. We encourage you to read through these tips as soon as you can, and then feel free to put 
down this handbook for the time-being. 

¢ƘŀǘΩǎ ōŜŎŀǳǎŜ ǘƘŜ ǊŜǎǘ ƻŦ Volunteer Essentials is a reference for you to use only as needed. When you have a 
ǉǳŜǎǘƛƻƴΣ ǎƛƳǇƭȅ ƭƻƻƪ ǳǇ ǘƘŜ ǘƻǇƛŎ ƛƴ ǘƘŜ ¢ŀōƭŜ ƻŦ /ƻƴǘŜƴǘǎΣ ŀƴŘ ȅƻǳΩƭƭ ŦƛƴŘ ȅƻǳǊ ŀƴǎǿŜǊΦ ¢Ƙƛƴƪ ƻŦ Volunteer 
Essentials ŀǎ ȅƻǳǊ ŜƴŎȅŎƭƻǇŜŘƛŀ ǘƻ DƛǊƭ {Ŏƻǳǘ ǾƻƭǳƴǘŜŜǊƛƴƎΦ LǘΩǎ ǘƘŜǊŜ ǿƘŜƴ ȅƻǳ ƴŜŜŘ ƛǘ ōǳǘΣ ǊŜǎǘ ŀǎǎǳǊŜŘΣ ǘƘŜǊŜΩǎ 
no need for you to read the entire book today. 

wŜŀŘȅ ǘƻ ƎŜǘ ǎǘŀǊǘŜŘΚ ¢ƘŜƴ ǊŜŀŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƘŀƴŘȅ ǘƛǇǎΣ ŀƴŘ ȅƻǳΩƭƭ ōŜ ǿŜƭƭ ƻƴ ȅƻǳǊ ǿŀȅΗ 

 

Contact Information 

 

Locations 

Girl Scouts of Southern Arizona  

4300 E. Broadway Blvd.  

Tucson, Arizona 85711 

Office Phone: 520- 327-2288 

Toll-Free: 1-800-331-6782 

Fax: 520-765-3318 

Website:   http://www.girlscoutssoaz.org/ 

 
Girl Scouts of Southern Arizona    Girl Scouts of Southern Arizona 
Hacienda Program Center   Whispering Pines Program Center 
3101 N. Sabino Canyon Rd.   Mt. Lemmon, AZ. 
Tucson, AZ.   
 
Girl Scout of Southern Arizona (Yuma) 
1950 W 3rd Street 
 Yuma, AZ 85364 

 
Girl Scout of Southern Arizona (Sierra Vista)   Girl Scout of Southern Arizona (Nogales) 
2367 E Fry Blvd   1831 N. Mastick Way 
Sierra Vista, AZ   Nogales, AZ 85621 
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Community Membership Coaches 

Reina  

Community Specialist for Santa Cruz County. Reina oversees girl and adult membership for Santa Cruz County. She  

coordinates recruitment events, girl placement and works closely with the GO Team to meet the needs of girls  

and volunteers in the area.  

Reina Ragavo 520-319- 3156 I 1-800-331-6782, ext.3156 rravago@girlscoutssoaz.org 

 

Jonica 

Community Coordinator for Yuma County, Jonica oversees girl and adult membership for Yuma County. She  

coordinates recruitment events, girl placement and works closely with the GO team to meet the needs of girls  

and volunteers in the area.  

Jonica Flores 928-210-3629 jflores@girlscoutssoaz.org 
 

Rosi 

Community Specialist for Cochise, Graham, and Greenly County. Rosi oversees girl and adult membership for Cochise, 
Graham, and Greenly County. She coordinates recruitment events, girl placement and works closely with the GO team to 
meet the needs of girls  

and volunteers in the area.  

Rosi Southee 520-319-3192 rsouthee@girlscoutssoaz.org  

 

Grade Level Program Coaches 

Grade level coaches can help guide you in your journey with girls. They are available to answer age level questions and  

share program ideas. 

Daisy Coach 

Kristina Espinoza 520- 319-3173 | 1-800-331-6782, ext.3173  kespinoza@girlscoutssoaz.org 

 

Brownie Coach 

Veronica Ohl 520- 319-3152 | 1-800-331-6782, ext. 3164 vohl@girlscoutssoaz.org 

  

Junior Coach 

Elisa Quiros 520- 319-3178 | 1-800-331-6782, ext.3178  equiros@girlscoutssoaz.org 

 

Cadette Coach 

Kristi Pallack 520- 319-3154 | 1-800-331-6782, ext. 3154 kpallack@girlscoutssoaz.org  

 

Senior/Ambassador Coach 

Kristi Pallack 520- 319-3154 | 1-800-331-6782, ext. 3154 kpallack@girlscoutssoaz.org 

 

Volunteer Coaches 

Emily Herrell 520-319-3148 I 1-800-331-6782, ext. 3148  eherrell@girlscoutssoaz.org  

Ellen Pott 520-319-3151 | 1-800-331-6782, ext. 3151 epott@girlscoutssoaz.org  

 

 

 

2 

mailto:rravago@girlscoutssoaz.org
mailto:jflores@girlscoutssoaz.org
mailto:rsouthee@girlscoutssoaz.org
mailto:kespinoza@girlscoutssoaz.org
mailto:vohl@girlscoutssoaz.org
mailto:equiros@girlscoutssoaz.org
mailto:kpallack@girlscoutssoaz.org
mailto:kpallack@girlscoutssoaz.org
mailto:eherrell@girlscoutssoaz.org
mailto:epott@girlscoutssoaz.org


  

 

 

Staff Coaches 

 

Highest Award Coach 

Kristi Pallack 520-319-3154 I 1-800-331-6782, ext. 3154 kpallack@girlscoutssoaz.org  

 

STEM Coach 

Michelle Higgins 520-319-3155 | 1-800-331-6782, ext. 3155 mhiggins@girlscoutssoaz.org 

 

Cookie Coach 

Megan Black 520-319-3171 | 1-800-331-6782, ext. 3171 mblack@girlscoutssoaz.org 

 

Shop Coach 

Mary Wood 520-319-3165 | 1-800-331-6782, ext. 3165 mwood@girlscoutssoaz.org 

 

Finance Coach 

Kristen Hernandez 520-319-3172 I 1-800-331-6782, ext.3172 khernandez@girlscoutssoaz.org  

  

Hispanic Coach  

Reina Ragavo 520-319- 3156 I 1-800-331-6782, ext.3156 rravago@girlscoutssoaz.org  

Kim Flores 520-319-3176 |1-800-331-6782, ext. 3176   kflores@girlscoutssoaz.org 

 

Troop/Girl Travel 

Timalee Nevels 520-319-3159 | 1-800-331-6782, ext.3159  tnevels@girlscoutssoaz.org 

 

Registration/Personify/E-Biz 

Kristin Wakefield 520-319-3174 | 1-800-331-6782, ext. 3174 kwakefield@girlscoutssoaz.org 

 

Fundraising Coach 

Veronica Ohl 520- 319-3152 | 1-800-331-6782, ext. 3164 vohl@girlscoutssoaz.org 

 

Media inquiries and PR questions  

Debbie Rich 520-319-3168 | 1-800-331-6782, ext. 3168 drich@girlscoutssoaz.org 

 

Campus Girl Scouting 

Elisa Quiros 520- 319-3178 | 1-800-331-6782, ext.3178  equiros@girlscoutssoaz.org 

 

Social Media: 

Kristi Pallack 520-319-3154 I 1-800-331-6782, ext. 3154 kpallack@girlscoutssoaz.org 

 

Twitter http://twitter.com/GirlScoutsSoAZ 

Facebook http://www.facebook.com/GirlScoutsSouthernArizona 

Flicker http://www. flickr.com/photos/girlscoutssoaz/ 

YouTube http://www.youtube.com/GirlScoutsSoAZ 
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Girl Scouts was founded in 1912 by trailblazer Juliette Gordon Low. We are the largest girl-serving organization 
in the United States and the largest member of the World Association of Girl Guides and Girl Scouts, a sister-
hood of close to 10 million girls and adults in 145 countries. 

Girl Scouts builds girls of courage, confidence, and character, who make the world a better place. We strive to 
be the premier leadership organization for girls and experts on their growth and development. 

We are urban, rural, and suburban. We are in schools, churches, temples, mosques, public housing, foster 
homes, and detention centers. We are in virtually every zip code and in 90 countries around the world. 

¶ 2.3 million girls 5 to 18 years of age 

¶ 16,800 Girl Scouts overseas 

¶ 888,000 adult volunteers 

¶ 59 million alumnae 

¶ 112 councils throughout the United States 

At any given time, approximately 10 percent of girls are Girl Scouts, and 

¶ 80 percent of women business owners were Girl Scouts. 

¶ 69 percent of female U.S Senators were Girl Scouts. 

¶ 67 percent of female members of the House of Representatives were Girl Scouts. 

¶ Virtually every female astronaut who has flown in space was a Girl Scout. 

We have identified Three Keys to Leadership: girls Discover themselves and their values; Connect with others; 
and Take Action to make the world a better place. At Girl Scouts, everything centers around the girl: activities 
are girl-led, which gives girls the opportunity to learn by doing in a cooperative learning environment. 

²ŜΩǊŜ ŎŜƭŜōǊŀǘƛƴƎ a century of trailblazing, leadership, fun, and friendshipτaƴŘ ǿŜΩǊŜ Ƨǳǎǘ ƎŜǘǘƛƴƎ ǎǘŀǊǘŜŘΦ 
Connect with Girl Scouts of the USA at www.girlscouts.org, www.facebook.com/GirlScoutsUSA, 
www.twitter.com/girlscouts, and www.pinterest.com/GSUSA.  
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On my honor, I will try: 

 To serve God* and my country, 

 To help people at all times,  

 And to live by the Girl Scout Law.  

*Girl Scouts of the USA makes no attempt to define or interpret the word ñGodò in the Girl Scout Promise. It looks to individual 

members to establish for themselves the nature of their spiritual beliefs. When making the Girl Scout Promise, individuals may 

substitute wording appropriate to their own spiritual beliefs for the word ñGod.ò Note: This disclaimer appears in the National 

Leadership Journey adult guides, but not in the girlsô books. It is included here as a reminder to you, as a volunteer, that itôs your 

responsibility to be sensitive to the spiritual beliefs of the girls in your group and to make sure that everyone in the group feels 

comfortable and included in Girl Scouting. Please feel free to share this information with girlsô families. 

I will do my best to be  

 honest and fair,  

 friendly and helpful,  

 considerate and caring,  

 courageous and strong,  

 and responsible for what I say and do,  

and to  

 respect myself and others,  

 respect authority,  

 use resources wisely,  

 make the world a better place,  

 and be a sister to every Girl Scout. 

 

Research tells us that todayΩǎ ƎƛǊƭǎ ŀǊŜ ōŀŎƪƛƴƎ Řƻǿƴ ŦǊƻƳ ƭŜŀŘŜǊǎƘƛǇ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ǘƘŀǘ Ƴŀƴȅ ƻŦ ǘƘƻǎŜ 
who do ǿŀƴǘ ǘƻ ƭŜŀŘ ŘƻƴΩǘ ōŜƭƛŜǾŜ ǘƘŜȅ ƘŀǾŜ ǿƘŀǘ ƛǘ ǘŀƪŜǎΦ .ǳǘ as Girl Scouts, girls find themselves practicing 
leadership and working toward goals in a supportive environment surrounded by people who want to see 
them succeed: you, the volunteers! 

In 2012, its centennial year, Girl Scouts launched ToGetHerThere, the boldest advocacy and fundraising cause 
ŎŀƳǇŀƛƎƴ ŘŜŘƛŎŀǘŜŘ ǘƻ ƎƛǊƭǎΩ ƭŜŀŘŜǊǎƘƛǇ ƛǎǎǳŜǎ ƛƴ ǘƘŜ ƴŀǘƛƻƴΩǎ ƘƛǎǘƻǊȅΦ ¢Ƙƛǎ Ƴǳƭǘƛ-year effort is helping break 
down social barriers that hinder girls from leading and achieving success in everything from technology and 
science to business and industry.  

¢ƻDŜǘIŜǊ¢ƘŜǊŜΩǎ Ǝƻŀƭ ƛǎ ǘƻ ŎǊŜŀǘŜ ƎŜƴŘŜǊ-balanced leadership in one generation. To do that, Girl Scouts is 
asking all adult members of society to help girls reach their leadership potential and place this urgent issue 
front and center on the national agenda. We all have a role to play in helping girls achieve their full leadership 
potential because when girls succeed, so does society. Together, we can get her there. 

For more about ToGetHerThere, including how to spread the word about the campaign, visit 
www.ToGetHerThere.org, www.facebook.com/togetherthere, and http://www.twitter.com/togetherthere. 
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Girl Scouts is about sharing the fun, friendship, and power of girls and women together. Any girlτfrom 
kindergarten through 12th gradeτcan join Girl Scouts. Girl Scout volunteers are also a diverse groupτyou 
may be a college volunteer working on a community-action project, a parent volunteer ready for an outdoor 
adventure with your daughterΩǎ group, or any responsible adult (female or male, who have passed the 
necessary screening process) looking to help prime girls ŦƻǊ ǘƘŜ Řŀȅ ǿƘŜƴ ǘƘŜȅΩƭƭ ƭŜŀŘ ςhowever and whenever 
they choose. 

What all members share, both girls and adults, are the Girl Scout Promise and Law. Each member also agrees 
to follow safety guidelines and pay the annual membership dues of $15 (Adults have the option to purchase a 
lifetime membership for $375). 

After girls join, they team up in the following grade levels: 

¶ Girl Scout Daisy, grades Kς1  

¶ Girl Scout Brownie, grades 2ς3  

¶ Girl Scout Junior, grades 4ς5  

¶ Girl Scout Cadette, grades 6ς8  

¶ Girl Scout Senior, grades 9ς10  

¶ Girl Scout Ambassador, grades 11ς12 

Across the country, the Girl Scout community is hard at work on a whole new approach to make sure that 
everyone can participate in Girl Scouting in the ways they want to. As a volunteer, you can choose from flexible 
ways to participate that can be tailored to fit your schedule and lifestyle. You can also volunteer behind the 
scenes, in your council office, instead of volunteering directly with girls. 

Girls can choose any one, all, or some of 
the optionsτcamp, events, series, troop, 
travel, and virtual*τ within a single 
membership year. (*Note that virtual is 
still in development.) As a volunteer, you, 
too, have the option of partnering with 
girls throughout a membership year or 
committing to an opportunity for only a 
few weeks or months. Based on 
independent research and extensive 
surveys with thousands of council staff 
members from around the country, we 
have a good sense of which options will 
interest girls, based on their grade levels 
(These are reflected in the chart on the 
right). 
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The Girl Scout programτwhat girls do in Girl Scoutingτis based on the Girl Scout Leadership Experience, a 
national model that helps girls become leaders in their own lives and as they grow. No matter where girls live 
or what their age or background, as Girl Scouts they are part of this powerful, national experience. As they 
build leadership skills, they also develop lifelong friendships and earn meaningful awards, two of many 
treasured traditions in the sisterhood of Girl Scouting. 

The Girl Scout Leadership Experience 

Girls tell us that a leader is defined not only by her qualities and skills but also by how she makes a difference 
in the world. Girl Scouting engages girls in activities around three areas that Girl Scouting believes are essential 
to developing leadership:  

Discovering  
Girls understand themselves and their values and use their knowledge and skills to explore the world. 

Connecting  
Girls care about, inspire and team with others locally and globally. 

Taking Action  
Girls act to make the world a better place. 

How Girls Go About Doing Those Activities 

LǘΩǎ ƴƻǘ Ƨǳǎǘ ǿƘŀǘ ƎƛǊƭǎΩ ŘƻΣ ōǳǘ Ƙƻǿ ǘƘŜȅ ŀǊŜ ŜƴƎŀƎŜŘ ǘƘŀǘ ŎǊŜŀǘŜǎ ŀ ƘƛƎƘ-quality experience. All Girl Scout 
activities are designed to use the three processes that make Girl Scouting unique from school and other 
extracurricular activities. When used together, these processes ensure quality and promote the fun and 
ŦǊƛŜƴŘǎƘƛǇ ǘƘŀǘΩǎ ǎƻ ƛƴǘŜƎǊŀƭ ǘƻ DƛǊƭ {ŎƻǳǘƛƴƎΦ 

 Activities Are Girl-Led 

 Girls at every grade level take an active role in determining what, whenΣ ǿƘŜǊŜΣ ǿƘȅ ŀƴŘ Ƙƻǿ ǘƘŜȅΩƭƭ 

 Structure activities. 

  Girls Learn by Doing 

 Girls use hands-on learning to engage in an ongoing cycle of action and reflection, deepening their  

 Understanding of concepts and mastering practical skills. 

 Girls Engage in Cooperative Learning 

 Girls share knowledge, skills and experience in an atmosphere of respect and cooperation, working  

 ǘƻƎŜǘƘŜǊ ƻƴ ŀ ŎƻƳƳƻƴ Ǝƻŀƭ ǘƘŀǘ ŜƴƎŀƎŜǎ ŜŀŎƘ ƛƴŘƛǾƛŘǳŀƭ ƎƛǊƭΩǎ ŘƛǾŜǊǎŜ ǘŀƭŜƴǘǎΦ 

¢ƘŜ ŦŀŎƛƭƛǘŀǘƻǊΩǎ ƎǳƛŘŜ ƻŦ ŜŀŎƘ ƧƻǳǊƴŜȅ Ŏƻƴǘŀƛƴǎ Ŧǳƭƭ ŘŜŦƛnitions of these processes and examples of how to 
ǎǳǇǇƻǊǘ ǘƘŜƛǊ ǳǎŜ ƛƴ ŀƭƭ ȅƻǳ ŀƴŘ ǘƘŜ ƎƛǊƭǎ Řƻ ƛƴ DƛǊƭ {ŎƻǳǘƛƴƎΦ !ƴŘ ŜŀŎƘ ƎƛǊƭǎΩ ƧƻǳǊƴŜȅ ōƻƻƪ Ƙŀǎ ǘƘŜǎŜ ǇǊƻŎŜǎǎŜǎ 
built right into all its activities and discussions. So as you and the girls take part in a jƻǳǊƴŜȅΣ ȅƻǳΩƭƭ ōŜ ǳǎƛƴƎ ǘƘŜ 
processing without even knowing itτŀƴŘ ȅƻǳΩƭƭ ƭŜŀǊƴ ōȅ ŘƻƛƴƎΣ ǊƛƎƘǘ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ ƎƛǊƭǎΗ 

Want more training on the National Program Portfolio? Attend the What + How: How Girls Have Fun in Girl 
Scouts workshop 

More details about the three Girl Scout Processes can also be found in Transforming Leadership Continued, 
available online at 
www.girlscouts.org/research/publications/gsoutcomes/transforming_leadership_continued.asp. 
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Girl/Adult Distribution Chart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Progression is the key to the way girls learn about the world around them.  In practice, progression means using 

common sense in preparing for experience ï one step at a time.  A number of safeguards are built into the Girl 

Scout program to ensure progression and girl readiness.  

Progression is also important for adults.  Whether an adult is learning to take a group on a hike, stay overnight 

in at a camp or prepare a meal over an outdoor stove, some basic safety considerations require that they be 

trained.  This will enable them to teach the girls the necessary steps when planning their adventures and 

outings. 

Learn more at the Progression in Girl Scouts workshop! 
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No matter how you volunteer with Girl Scouts, your investment of time and energy will pay back tenfold. With 
your help, girls will be able to identify issues they care about and work with one another to resolve them. Your 
interests and life experiences make you the perfect person to be a new kind of partner for girls, someone who 
creates a safe environment where they can work together and each girl feels free to work toward her highest 
aspirations. Have no doubt: You, and nearly one million other volunteers like you, are helping girls make a 
lasting impact on the world. 

Your most important role as a Girl Scout volunteer is to be excited about everything this opportunity affords 
you: a chance to help girls succeed, play a critical role in their lives, and watch them blossom! You also want to 
ōŜ ǎƻƳŜƻƴŜ ǿƘƻ ŜƴƧƻȅǎ ǘƘŜ ŀŎǘƛǾƛǘƛŜǎ ȅƻǳΩƭƭ ōŜ ŜƳōŀǊƪƛƴƎ ƻƴ with the girlsτǿƘŜǘƘŜǊ ȅƻǳΩǊŜ ǾƻƭǳƴǘŜŜǊƛƴƎ ŀǘ 
camp, working with girls who are traveling, or partnering with girls on a short-term series on a topic that 
interests you. 

As a Girl Scout volunteer, youΩƭƭ serve as a partner and role model to girlsΦ ¸ƻǳΩƭƭ ŀƭǎƻ ǿƻǊƪ ŎƭƻǎŜƭȅ ǿƛǘƘ ŀ Ŏƻ-
volunteer, because two adults must be present at all times when working with girls, and at least one of those 
volunteers must be female and not related to the other adult. This is an important distinction that bears 
repeating: Men can serve as troop volunteers, but an adult female who is not related to the other volunteer 
must be present at all times, and only in cases of emergency  is a girl to be alone with only one volunteer. 
Remember to also check the adult-to-girl ratios ŀƴŘ ǘƘŜ άSafety Checkpointsέ chapter of this handbook.  

Your other responsibilities as a Girl Scout volunteer include: 

¶ Accepting the Girl Scout Promise and Law. 

¶ Becoming an Approved Volunteer and registering as Girl Scout Member annually 

¶ Understanding the Three Keys to Leadership that are the basis of the Girl Scout Leadership Experience: Discover, 
Connect, and Take Action. 

¶ Sharing your knowledge, experience, and skills with a positive and flexible approach  

¶ Working in a partnership with girls so that their activities are girl-led, allow them to learn by doing, and allow for 
ŎƻƻǇŜǊŀǘƛǾŜ όƎǊƻǳǇύ ƭŜŀǊƴƛƴƎΤ ȅƻǳΩƭƭ ŀƭǎƻ ǇŀǊǘƴŜǊ ǿƛǘƘ ƻǘƘŜǊ ǾƻƭǳƴǘŜŜǊǎ ŀƴŘ ŎƻǳƴŎƛƭ ǎǘŀŦŦ ŦƻǊ ǎǳǇǇƻǊǘ ŀƴŘ ƎǳƛŘŀƴŎŜ  

¶ Organizing fun, interactive, girl-led activities that address relevaƴǘ ƛǎǎǳŜǎ ŀƴŘ ƳŀǘŎƘ ƎƛǊƭǎΩ ƛƴǘŜǊŜǎǘǎ ŀƴŘ ƴŜŜŘǎ  

¶ tǊƻǾƛŘƛƴƎ ƎǳƛŘŀƴŎŜ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ DƛǊƭ {Ŏƻǳǘ ƎǊƻǳǇ ƳŜŜǘƛƴƎǎ ǿƛǘƘ ƎƛǊƭǎΩ ǇŀǊŜƴǘǎ ƻǊ ƎǳŀǊŘƛŀƴǎ ƻƴ ŀ 
regular and ongoing basis through a variety of tools, including e-mail, phone calls, newsletters, blogs, other forms 
of social media, and any other method you choose 

¶ Processing and completing registration forms and other paperwork, such as permission slips 

¶ Communicating effectively and delivering clear, organized, and vibrant presentations or information to an 
individual or the group  

¶ Overseeing with honesty, integrity, and careful record-keeping the funds that girls raise  

¶ Maintaining a close connection to your volunteer support team  

¶ Facilitating a safe experience for every girl 

¶ Be flexible 

¶ HAVE FUN 
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The comprehensive Girl Scout volunteer management system ensures that you are matched with the right 
opportunities, are provided efficient and effective learning and support, and are recognized for the valuable 
service you provide on behalf of girls. The first few steps of the process include background screening, 
ƛƴǘŜǊǾƛŜǿƛƴƎΣ ŀƴŘ ǇƭŀŎŜƳŜƴǘΣ ǿƘƛŎƘ ȅƻǳΩǾŜ ŀƭǊŜŀŘȅ ŜȄǇŜǊƛŜƴŎŜŘΦ  
bƻǿΣ ȅƻǳΩǊŜ ƛn a position to assess your own skills and competencies that will lead to the best results for girls. 
You surely already possess many of these skills and behaviors and will develop more skills as you work with 
girls and with your volunteer support team. 
Use the following list to reflect on your strengths and areas for growth, and then work with your volunteer 
support team to boost the areas in which you can do some additional learning and skill-building. 
 

Focus on Girls 
 Create a fun, interactive, girl-led series of activities. 
 Help girls set realistic and clearly defined goals and objectives. 
 Be respectful of and empathetic to girls. 
 Create a friendly environment for girls and adults. 
 Foster girl-adult partnerships that provide opportunities for girls to lead their own activities. 

 

Demonstrate Flexibility 
 Remain flexible and tolerant in response to changes, obstacles, and divergent opinions. 
 Maintain a sense of humor and emotional composure, even when under pressure or opposition. 

 

Communicate Well 
 Express ideas and facts clearly, concisely, and accurately. 
 /ƻƳƳǳƴƛŎŀǘŜ ƛƴ ŀ ƳŀƴƴŜǊ ǘƘŀǘΩǎ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ŜŀŎƘ ƛƴŘƛǾƛŘǳŀƭ ŀƴŘ ƎǊƻǳǇΦ 
 Use appropriate nonverbal communication. 
 Actively listen to others and incorporate their ideas and perspectives. 
 Facilitate group discussion, clarify the points of others, and encourage group responses and actions. 
 Present information that is clear, organized, and vibrant. 

 

Foster Diversity 
 Understand that each individual brings a uniqueτand importantτexperience to Girl Scouting, and I 

embrace those differences. 
 Value, develop, nurture, use, and celebrate both group and individual diversity. 
 Strive for inclusiveness in all activities, removing barriers to participation for both girls and their parents/ 

guardians. 
 Challenge the biases of others. 
 Treat others fairly. 

 

Live with Personal Integrity 
 Demonstrate dependability, honesty, and credibility. 
 Accept responsibility for my own actions. 
 Maintain confidentiality. 
 Uphold ethical standards. 
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Girl Scouts strives to provide you with the information to successfully manage your group of girls, and to let 
you know how and where you can get additional information on certain topics when you want to learn more. 
Volunteer learning is offered in a variety of ways to best meet your unique learning styles: written resources, 
face-to-face learning, interactive online learningτand additional methods are being developed and tested all 
the time. 

The Volunteerism Team  will provide you with the instruction and guidance necessary to fulfill your role 
successfully as a Girl Scout volunteerτlearning that will not only help you work more effectively with Girl 
Scouts but also may introduce new skills into your work life, relationships, and personal development. In the 
end, your service will be recognized and evident to all the girls you help become confident, courageous, and 
character-driven young women. In addition, to becoming confident, courageous, and character-driven 
yourself! 
 

Leadership Prep Series 
The information you need for a successful start on your volunteer journey. 
 
Required Training for all Girl Scouts of Southern Arizona Volunteers 

¶ Girl Scouts 101 (password ς aboutGS101) 
http://training.girlscouts.org/volunteer_upload/101_login.asp 

¶ Safety Activity Checkpoint (Home Study Packet)  

¶ Welcome Workshop (in-person) 

 
Leadership Development 
Enrichment classes that will enhance the Girl Scout Leadership Experience for you and the girls. 
 

¶ Quarterly Lead the Way conference 

¶ Traditions in Girl Scouting ($5.00) 

¶ What + How: How Girls have Fun in Girl Scouts ($5.00) 

¶ Progression in Girl Scouts ($5.00) 

¶ Take Action ς Adults 

¶ The Spirit of Inclusion 

¶ Stewards of Children 

¶ Authoring Your Own Life 
 

Beyond the Meeting Place 
Classes you or another volunteer in your troop will need to complete before you take your troop beyond the 
meeting place: 
 
First Aid/CPR 
Outdoor Adventure Bound Series (See the !ŘǳƭǘΩǎ DǳƛŘŜ ǘƻ DƛǊƭ {Ŏƻǳǘ 9ǾŜƴǘ tŀǘƘǿŀȅ for more information) 

See Catalog of Adult Learning Opportunities or visit the ǿŜōǎƛǘŜΩǎ Upcoming Programs and Events 

Register Online - https://gsusa.ebiz.uapps.net/VP/Default.aspx?pid=44  
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Whatever your volunteer position, your hard work means the world to girls, to your council staff, and to Girl 
Scouts of the USA. ²ŜΩǊŜ ŎŀƭƭƛƴƎ ƻƴ all members of ǎƻŎƛŜǘȅ ǘƻ ƘŜƭǇ ƎƛǊƭǎ ǊŜŀŎƘ ǘƘŜƛǊ Ŧǳƭƭ ǇƻǘŜƴǘƛŀƭΣ ŀƴŘ ȅƻǳΩǾŜ 
answered that call. So thank you, from the bottom of our hearts. 

Wǳǎǘ ŀǎ ȅƻǳΩƭƭ ǊŜŎŜƛǾŜ ǎǳǇǇƻǊǘ ǘƘǊƻǳƎƘƻǳǘ ȅƻǳǊ ǾƻƭǳƴǘŜŜǊƛƴƎ ŜȄǇŜǊƛŜƴŎŜΣ ǿƘŜƴ ȅƻǳ ǊŜŀŎƘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ǘŜǊƳ 
ȅƻǳ ǎƛƎƴŜŘ ǳǇ ŦƻǊΣ ȅƻǳΩƭƭ ǘŀƭƪ ǿƛǘƘ ȅƻǳǊ ǎǳǇǇƻǊǘ ǘŜŀƳ ŀōƻǳǘ ǘƘŜ ǇƻǎƛǘƛǾŜ ǇŀǊǘǎ ƻŦ ȅƻǳǊ ŜȄǇŜǊƛŜƴŎŜΣ ŀǎ ǿell as the 
challenges you faced, and discuss whether you want to return to this position or try something new. The end 
of your troop year, camp season, overseas trip, or series/event session is just the beginning ofyour next 
adventure with Girl Scouting! 

IŦ ȅƻǳΩǊŜ ǊŜŀŘȅ ŦƻǊ ƳƻǊŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ǿƻǊƪ ǿƛǘƘ ƎƛǊƭǎΣ ōŜ ǎǳǊŜ ǘƻ ƭŜǘ ȅƻǳǊ council support team know how 
ȅƻǳΩŘ ƭƛƪŜ ǘƻ ōŜ ŀ ǇŀǊǘ ƻŦ ƎƛǊƭǎΩ ƭƛǾŜǎ ƛƴ ǘƘŜ ŦǳǘǳǊŜτwhether in the same position or in other, flexible ways. Are 
you ready to organize a series or event? take a trip? work with girls at camp? work with a troop of girls as a 
year-long volunteer? share your skills at a council office, working behind the scenes? The possibilities are 
endless, and can be tailored to fit your skills and interests. 

Girl Scouts of Southern Arizona puts on two Volunteer Appreciation event, one in the spring and the other in 
the fall. 

 

Girl Scouts of Southern Arizona Annual Events 

Spring/Fall Volunteer Appreciation Day 

Typically held in April and October, the event is a big Thank You to all our volunteers for the service they 
provide to the Girl Scout movement.   

Girls and Women of Distinction  

Typically held in April, the Girls and Women of Distinction event the highest awards in Cookie sales, Silver and 
Gold Award recipients, and adult awards.  
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In your role as a Girl Scout volunteer, yoǳΩƭƭ team up with co-volunteers, parents/guardians, members of the 
community, council staff, and others who have expressed interest in working alongside you. The adult guide of 
each Journey gives you tips and guidance for creating a friends-and-family network to support you all along the 
way. 

The other volunteers on your support team may help by: 

¶ Filling in for you 

¶ Arranging meeting places 

¶ Being responsible for communicating with girls and parents/guardians 

¶ Locating adults with special skills to facilitate a specialized meeting 

¶ Assisting with trips and chaperoning 

¶ Managing group records 

Remember to call on your volunteer support team, which can help you observe a meeting, assign you a buddy, 
help with registration forms, assist you with opening a bank account, plan your first meeting, and so on. Also 
plan to attend support meetingsτusually held several times throughout the yearτthat provide excellent 
opportunities to learn from other volunteers.  

In addition, GO Team volunteers are available to help and widen you and your parents Girl Scout experience.  
Learn more about GO Teams on our website. 

moveMENt 

¢ƘŜ ƳƻǾŜa9bǘ ƛǎ ŀ ǾƻƭǳƴǘŜŜǊ ƎǊƻǳǇ ƻŦ ƳŜƴ ǿƘƻ ǿŀƴǘ ǘƻ ƎŜǘ ƳƻǊŜ ƛƴǾƻƭǾŜŘ ǿƛǘƘ ǘƘŜƛǊ ƎƛǊƭǎΩ DƛǊƭ {Ŏƻǳǘ 
experience.  Do you know a man who is interested in becoming involved in Girl Scout?  

For more information, contact Martin Landon mlandon@girlscoutssoaz.org  

YouΩƭƭ want to involve other adults in the troopτǘƘŜǊŜΩǎ ƴƻ ƴŜŜŘ ǘƻ Ǝƻ ƛǘ alone or depend on too few adults! 
Many hands make light work, and the role is more fun when itΩs shared. Think about the people you know 
whom you admire, who connect with children (especially girls), who are dependable and responsible, and who 
realistically have time to spend volunteering. (Remember that these adults will need to register as Girl Scout 
members, fill out volunteer application forms, take online learning sessions, and review written resources.) 
Consider business associates, neighbors, former classmates, friends, and so on. If you have trouble finding 
reliable, quality volunteers to assist, talk to your volunteer support team for advice and support. 

Remember: Be sure every chaperone reviews and follows the twelve Girl Scout Safety Guidelines, available 
Volunteer Essentials part 2. 

A troop committee may be made up of general members or may include specific positions, such as 

¶ Cookie Manager: A volunteer who would manage all aspects of Girl Scout Cookie sales 

¶ Transportation Coordinator: ¢ƘŜ ǾƻƭǳƴǘŜŜǊ ȅƻǳΩŘ ƭƻƻƪ ǘƻ ǿƘŜƴŜǾŜǊ ȅƻǳ ƴŜŜŘ ǘƻ ǘǊŀƴǎǇƻǊǘ ƎƛǊƭǎ ŦƻǊ ŀƴȅ ǊŜŀǎƻƴΤ ǘƘƛǎ ǇŜǊǎƻƴ 
would have volunteers available to drive and chaperone 

¶ Record Keeper: A treasurer/secretary rolled into one personτsomeone to keep track of the money and keep the books 

Set up positions that work for you, and draw on other volunteers who possess skill sets that you may lack. 
²ƘŜƴ ȅƻǳΩǊŜ ǊŜŀŘȅ ǘƻ ƛƴǾƛǘŜ ǇŀǊŜƴǘǎΣ ƴŜƛƎƘōƻǊǎΣ ŦǊƛŜƴŘǎΣ ŎƻƭƭŜŀƎǳŜǎΣ ŀƴŘ ƻǘƘŜǊ ǊŜǎǇŜŎǘŜŘ ŀŘǳƭǘǎ ǘƻ ǿƻǊƪ ǿƛǘƘ 
you, send them a letter and invite them to their first troop committee meeting.  
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In Girl Scouting, the emotional and physical safety and well-ōŜƛƴƎ ƻŦ ƎƛǊƭǎ ƛǎ ŀƭǿŀȅǎ ŀ ǘƻǇ ǇǊƛƻǊƛǘȅΦ IŜǊŜΩǎ ǿƘŀǘ 
you need to know.  

You, the parents/guardians of the girls in your group, and the girls themselves share the responsibility for 
ǎǘŀȅƛƴƎ ǎŀŦŜΦ ¢ƘŜ ƴŜȄǘ ǘƘǊŜŜ ǎŜŎǘƛƻƴǎ ŦƭŜǎƘ ƻǳǘ ǿƘƻΩǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǿƘŀǘΦ 

Every adult in Girl Scouting is responsible for the physical and emotional safety of girls, and we all demonstrate 
that by agreeing to follow these guidelines at all times.  

1. Follow the Safety Activity Checkpoints. Instructions for staying safe while participating in activities are 
detailed in the Safety Activity Checkpoints, available from your council. Read the checkpoints, follow 
them, and share them with other volunteers, parents, and girls before engaging in activities with girls. 

2. Arrange for proper adult supervision of girls. Your group must have at least two unrelated, approved 
adult volunteers present at all times, plus additional adult volunteers as necessary, depending on the 
size of the group and the ages and abilities of girls. Adult volunteers must be at least 18 years old (or 
the age of majority defined by the state, if it is older than 18) and must be screened by your council 
before volunteering. One lead volunteer in every group must be female. 

3. Get parent/guardian permission. When an activity takes place that is outside the normal time and 
place, advise each parent/guardian of the details of the activity and obtain permission for girls to 
participate. 

4. Report abuse. Sexual advances, improper touching, and sexual activity of any kind with girl members 
ŀǊŜ ŦƻǊōƛŘŘŜƴΦ tƘȅǎƛŎŀƭΣ ǾŜǊōŀƭΣ ŀƴŘ ŜƳƻǘƛƻƴŀƭ ŀōǳǎŜ ƻŦ ƎƛǊƭǎ ƛǎ ŀƭǎƻ ŦƻǊōƛŘŘŜƴΦ Cƻƭƭƻǿ ȅƻǳǊ ŎƻǳƴŎƛƭΩǎ 
guidelines for reporting concerns about abuse or neglect that may be occurring inside or outside of Girl 
Scouting. 

5. Be prepared for emergencies. Work with girls and other adults to establish and practice procedures 
for emergencies related to weather, fire, lost girls/adults, and site security. Always keep handy a well-
stocked first-aid kit, girl health histories, and contact information for gƛǊƭǎΩ ŦŀƳƛƭƛŜǎΦ 

6. Travel safely. When transporting girls to planned Girl Scout field trips and other activities that are 
outside the normal time and place, every driver must be an approved adult volunteer and have a good 
driving record, a valid license, and a registered/insured vehicle. Insist that everyone is in a legal seat 
and wears her seat belt at all times, and adhere to state laws regarding booster seats and 
requirements for children in rear seats. 

7. Ensure safe overnight outings. Prepare girls to be away from home by involving them in planning, so 
they know what to expect. Avoid having men sleep in the same space as girls and women. During 
family or parent-daughter overnights, one family unit may sleep in the same sleeping quarters in 
program areas. When parents are staffing events, daughters should remain in quarters with other girls 
rather than in staff areas. 

8. Role-model the right behavior. bŜǾŜǊ ǳǎŜ ƛƭƭŜƎŀƭ ŘǊǳƎǎΦ 5ƻƴΩǘ ŎƻƴǎǳƳŜ ŀƭŎƻƘƻƭΣ ǎƳƻƪŜΣ ƻǊ ǳǎŜ Ŧƻǳƭ 
language in the presence of girls. Do not carry ammunition or firearms in the presence of girls unless 
given special permission by your council for group marksmanship activities. 
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9. Create an emotionally safe space. Adults are responsible for making Girl Scouting a place where girls  
are as safe emotionally as they are physically. Protect the emotional safety of girls by creating a team 
agreement and coaching girls to honor it. Agreements typically encourage behaviors like respecting a 
diversity of feelings and opinions; resolving conflicts constructively; and avoiding physical and verbal 
bullying, clique behavior, and discrimination. 

10. Ensure that no girl is treated differently. Girl Scouts welcomes all members, regardless of race, 
ethnicity, background, disability, family structure, religious beliefs, and socioeconomic status. When 
scheduling, helping plan, and carrying out activities, carefully consider the needs of all girls involved, 
including school schedules, family needs, financial constraints, religious holidays, and the accessibility 
of appropriate transportation and meeting places. 

11. Promote online safety. Instruct girls never to put their full names or contact information online, 
engage in virtual conversation with strangers, or arrange in-person meetings with online contacts. On 
group web ǎƛǘŜǎΣ ǇǳōƭƛǎƘ ƎƛǊƭǎΩ ŦƛǊǎǘ ƴŀƳŜǎ ƻƴƭȅ ŀƴŘ ƴŜǾŜǊ ŘƛǾǳƭƎŜ ǘƘŜƛǊ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴΦ ¢ŜŀŎƘ ƎƛǊƭǎ 
the Girl Scout Online Safety Pledge and have them commit to it. 

12. Keep girls safe during money-earning activities. Girl Scout cookies and other council-sponsored 
product sales are an integral part of the program. During Girl Scout product sales, you are responsible 
for the safety of girls, money, and products. In addition, a wide variety of organizations, causes, and 
fundraisers may appeal to Girl Scouts to be their labor force. When representing Girl Scouts, girls 
cannot participate in money-earning activities that represent partisan politics or that are not Girl 
Scoutςapproved product sales and efforts. 

You want to engage each parent or guardian to help you work toward ensuring the health, safety, and well-
being of girls. Clearly communicate to parents and guardians that they are expected to: 

¶ Provide permission for their daughters to participate in Girl Scouting as well as provide additional 
consent for activities that take place outside the scheduled meeting place, involve overnight travel, 
involve the use of special equipment, and/or cover sensitive issues. 

¶ Make provisions for their daughters to get to and from meeting places or other designated sites in a 
safe and timely manner and inform you if someone other than the parent or guardian will drop off or 
pick up the child. 

¶ Provide their daughters with appropriate clothing and equipment for activities, or contact you before 
the activity to find sources for the necessary clothing and equipment. 

¶ Follow Girl Scout safety guidelines and encourage their children to do the same.  

¶ Assist you in planning and carrying out program activities as safely as possible. 

¶ Participate in parent/guardian meetings.  

¶ Be aware of appropriate behavior expected of their daughters, as determined by the council and you. 

¶ Assist volunteers if their daughters have special needs or abilities and their help is solicited. 

Girls who learn about and practice safe and healthy behaviors are likely to establish lifelong habits of safety 
consciousness. For that reason, each Girl Scout is expected to: 

¶ Assist you and other volunteers in safety planning. 

¶ Listen to and follow your instructions and suggestions. 

¶ Learn and practice safety skills. 

¶ [ŜŀǊƴ ǘƻ άǘƘƛƴƪ ǎŀŦŜǘȅέ ŀǘ ŀƭƭ ǘƛƳŜǎ ŀƴŘ ǘƻ ōŜ ǇǊŜǇŀǊŜŘΦ 

¶ Identify and evaluate an unsafe situation. 

¶ Know how, when, and where to get help when needed. 
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How can you, as a Girl Scout volunteer, determine whether an activity is safe and appropriate? Good judgment 
and common sense often dictate the answer. ²ƘŀǘΩs safe in one circumstance may not be safe in another. An 
incoming storm, for example, might force you to assess or discontinue an activity. If you are uncertain about 
the safety of an activity, call your council staff with full details and donΩt proceed without approval. Err on the 
side of caution and make the safety of girls your most important consideration. Prior to any activity, read the 
specific Safety Activity Checkpoints (available at girlscoutssoaz.org) related to any activity you plan to do with 
girls.  

If Safety Activity Checkpoints do not exist for an activity you and the girls are interested in, check with your 
council before making any definite plans with the girls. A few activities are allowed only with written council 
pre-approval and only for girls 12 and over, while some are off-limits completely: 

¶ Caution: You must get written pre-approval from your council for girls ages 12 and older who will 
operate motorized vehicles, such as go-carts and personal watercraft; use firearms; take trips on 
waterways that are highly changeable or uncontrollable; experience simulated skydiving and zero-
gravity rooms; or fly in noncommercial aircraft, such as small private planes, helicopters, sailplanes, 
untethered hot air balloons, and blimps. 

¶ Warning: The following activities are never allowed for any girl: potentially uncontrolled free-falling 
(bungee jumping, hang gliding, parachuting, parasailing, and trampolining); creating extreme variations 
of approved activities (such as high-altitude climbing and aerial tricks on bicycles, skis, snowboards, 
skateboards, water-skis, and wakeboards); hunting; shooting a projectile at another person; riding all-
terrain vehicles and motor bikes; and taking watercraft trips in Class V or higher.  

When planning activities with girls, note the abilities of each girl and carefully consider the progression of 
skills from the easiest part to the most difficult. Make sure the complexity of the activity does not exceed 
girlǎΩ ƛƴŘƛǾƛŘǳŀƭ ǎƪƛƭƭǎτbear in mind that skill levels decline when people are tired, hungry, or under stress. 
Also use activities as opportunities for building teamwork, which is one of the outcomes for the Connect 
key in the GSLE. 

Girl Scouts of Southern Arizona requires Troop Leaders to maintain a Health History form for every registered 
member in the troop, girls and adults, to be updated yearly. Forms can be downloaded at the 
girlscoutssoaz.org website.  

Girl Health History 

Adult Health History 

For those unable or unwilling to provide health history information please contact Veronica Ohl 520- 319-3152 | 

1-800-331-6782, ext. 3164 vohl@girlscoutssoaz.org 
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It is important for you to also be aware of any medications a girl may take or allergies she may have.  

¶ Medication, including over-the-counter products, must never be dispensed without prior written 
permission from a girlΩs custodial parent or guardian. (Your council can provide this form.) Some girls 
may need to carry and administer their own medications, such as bronchial inhalers, an EpiPen, or 
diabetes medication.  

¶ Common food allergies include dairy products, eggs, soy, wheat, peanuts, tree nuts, and seafood. This 
means that, before serving any food (such as peanut butter and jelly sandwiches, cookies, or chips), 
ask whether anyone is allergic to peanuts, dairy products, or wheat! Even Girl Scout Daisies and 
Brownies should be aware of their allergies, but double-checking with their parents/guardians is 
always a good idea. 

A portion of the individual annual membership dues pays for supplementary insurance for the member only. 
This insurance provides up to a specified maximum for medical expenses incurred as a result of an accident 
while a member is participating in an approved, supervised Girl Scout activity, after the indivƛŘǳŀƭΩǎ ǇǊƛƳŀǊȅ 
insurance pays out. This is one reason that all adults and girls should be registered members. Non-registered 
parents, tagalongs (brothers, sisters, friends), and other persons are not covered by basic coverage. 

This insurance coverage is not intended to diminish the need for or replace family health insurance. And it 
does not duplicate medical-expense benefits collected under other programs, so after approximately $100 in 
benefits have been paid under this plan, the familyΩs medical insurance takes over. If there is no family 
insurance or healthcare program, a specified maximum of medical benefits is available.  

An optional plan of activity insurance is available for Girl Scouts taking extended trips and for non-members 
who participate in Girl Scout activities. These plans are secondary insurance that individuals are entitled to 
receive while participating in any approved, supervised Girl Scout activity. Optional insurance coverage is 
available for any Girl Scout activity that involves non-Girl Scouts or lasts longer than three days and two nights.  

For more information or to submit your additional insurance request please contact Veronica Ohl 520- 319-

3152 | 1-800-331-6782, ext. 3164 vohl@girlscoutssoaz.org 

Review the Girl Scouts insurance plan description here. 

The Safety Activity Checkpoints for most activities require having an expert on hand to help girls learn an 
activity. Please remember that all experts must be approved by your council. To make it a bit easier, many 
ŎƻǳƴŎƛƭǎ ƪŜŜǇ ƭƛǎǘǎ ƻŦ ƭƻŎŀƭ ŜȄǇŜǊǘǎ όǎǳŎƘ ŀǎ ǎŀƛƭƛƴƎ ƛƴǎǘǊǳŎǘƻǊǎύ ŀƴŘ ŦŀŎƛƭƛǘƛŜǎ όǎǳŎƘ ŀǎ ǊƻƭƭŜǊǎƪŀǘƛƴƎ Ǌƛƴƪǎύ ǘƘŜȅΩǾŜ 
already approveŘΦ LŦ ȅƻǳǊ ŎƻǳƴŎƛƭ ŘƻŜǎƴΩǘ ƪŜŜǇ ǘƘŜǎŜ ƭƛǎǘǎΣ ȅƻǳΩƭƭ ƘŀǾŜ ǘƻ ǇǊŜǎŜƴǘ ŀƴ ŜȄǇŜǊǘ ŦƻǊ ǘƘŜ ŎƻǳƴŎƛƭΩǎ 
consideration. Some things to keep in mind:  

¶ Does the person have documented training and experience? She or he should have documented 
experience for the activity in question, such as course completion certificates or cards, records of 
previous training to instruct the activity, and letters of reference. 

¶ What does she or he need to be able to do? This person should have the knowledge and experience 
to make appropriate judgments concerning participants, equipment, facilities, safety considerations, 
supervision, and procedures for the activity. At the very least, he or he should be able to give clear 
instructions to girls and adults, troubleshoot unexpected scenarios, and respond appropriately in an 
emergency. 
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As you know, emergencies can happen. Girls need to receive proper instruction in how to care for themselves 
and others in emergencies. They also need to learn the importance of reporting to adults any accidents, 
illnesses, or unusual behaviors during Girl Scout activities. To this end, you can help girls: 

¶ Know what to report. {ŜŜ ǘƘŜ άtǊƻŎŜŘǳǊŜǎ ŦƻǊ !ŎŎƛŘŜƴǘǎέ ǎŜŎǘƛƻƴ ƭŀǘŜǊ ƛƴ ǘƘƛǎ ŎƘŀǇǘŜǊΦ 

¶ Establish and practice procedures for weather emergencies. Certain extreme-weather conditions may 
occur in your area. Please consult with your council for the most relevant information for you to share 
with girls. 

¶ Establish and practice procedures for such circumstances as fire evacuation, lost persons, and 
building-security responses. Every girl and adult must know how to act in these situations. For 
example, you and the girls, with the help of a fire department representative, should design a fire 
evacuation plan for meeting places used by the group. 

¶ Assemble a well-stocked first-aid kit that is always accessible. First-aid administered in the first few 
minutes can mean the difference between life and death. In an emergency, secure professional 
medical assistance as soon as possible, normally by calling 911. 

Emergencies require prompt action and quick judgment. For many activities, Girl Scouts recommends that at 
least one adult volunteer be first-aid/CPR-certified. For that reason, if you have the opportunity to get trained 
in council-approved first-aid/CPR, do it! You can take advantage of first-aid/CPR training offered by chapters of 
the American Red Cross, National Safety Council, EMP America, American Heart Association, or other 
sponsoring organizations approved by your council. Try to take age-specific CPR training, tooτthat is, take 
ŎƘƛƭŘ /tw ƛŦ ȅƻǳΩǊŜ ǿƻǊƪƛƴƎ ǿƛǘƘ ȅƻǳƴƎŜǊ ƎƛǊƭǎ ŀƴŘ ŀŘǳƭǘ /tw ǿƘŜƴ ǿƻǊƪƛƴƎ ǿƛǘƘ ƻƭŘŜǊ ƎƛǊƭǎ ŀƴŘ ŀŘǳƭǘǎΦ  

Caution: First-aid/CPR training that is available entirely online does not satisfy Girl ScoutǎΩ ǊŜǉǳƛǊŜƳŜƴǘǎΦ {ǳŎƘ 
ŎƻǳǊǎŜǎ Řƻ ƴƻǘ ƻŦŦŜǊ ŜƴƻǳƎƘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ǇǊŀŎǘƛŎŜ ŀƴŘ ǊŜŎŜƛǾŜ ŦŜŜŘōŀŎƪ ƻƴ ȅƻǳǊ ǘŜŎƘƴƛǉǳŜΦ LŦ ȅƻǳΩǊŜ ǘŀƪƛƴƎ 
a course not offered by one of the organizations listed in the previous paragraph, or any course that has online 
components, get approval from your support team or council.  

A first-aider is an adult volunteer who has taken Girl Scout-approved first-aid and CPR training that includes 
specific instructions for child CPR. If, through the American Red Cross, National Safety Council, EMP America, 
or American Heart Association, you have a chance to be fully trained in first-aid and CPR, doing so may make 
your activity-planning go a little more smoothly. The Safety Activity Checkpoints always tell you when a first-
aider needs to be present. 

Activities can take place in a variety of locations, which is why first-aid requirements are based on the 
remoteness of the activityτŀǎ ƴƻǘŜŘ ƛƴ ǘƘŜ {ŀŦŜǘȅ !ŎǘƛǾƛǘȅ /ƘŜŎƪǇƻƛƴǘǎ ŦƻǊ ǘƘŀǘ ŀŎǘƛǾƛǘȅΦ CƻǊ ŜȄŀƳǇƭŜΣ ƛǘΩǎ 
possible to do a two-mile hike that has cell phone reception and service along the entire route and EMS 
(Emergency Medical System) is, at maximum, 30 minutes away at all times. It is also possible to hike more 
remotely with no cell phone service at a place where EMS would take ƳƻǊŜ ǘƘŀƴ ол ƳƛƴǳǘŜǎ ǘƻ ŀǊǊƛǾŜΦ LǘΩǎ 
important that you or another volunteer with your group has the necessary medical experience (including 
knowledge of evacuation techniques) to ensure group safety.  

The levels of first aid required for any activity take into account both how much danger is involved and how 
remote the area is from emergency medical services. See below:  
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Access to EMS  Minimum Level of First Aid Required 

Less than 30 minutes First Aid 

More than 30 minutes Wilderness First Aid (WFA) or Wilderness First Responder (WFR)*  

*Although a WFR is not required, it is strongly recommended when traveling with groups in areas that are greater than 30 minutes from 
EMS. 

It is important to understand the differences between a first-aid course, and a wilderness-rated course. 
Although standard first-aid training provides basic incident response, wilderness-rated courses include training 
on remote-assessment skills, as well as the emergency first-aid response, including evacuation techniques, to 
use when EMS is not readily available. 

Note: The presence of a first-aider is required at resident camp. For large eventsτ200 people or moreτthere 
should be one first-aider for every 200 participants. The following healthcare providers may also serve as first-
ŀƛŘŜǊǎ ǇƘȅǎƛŎƛŀƴΣ ǇƘȅǎƛŎƛŀƴΩǎ ŀǎǎƛǎǘŀƴǘΣ ƴǳǊǎŜ ǇǊŀŎǘƛǘƛƻƴŜǊΣ ǊŜƎƛǎǘŜǊŜŘ ƴǳǊǎŜΣ ƭƛŎŜƴǎŜŘ ǇǊŀŎǘƛŎŀƭ ƴǳǊǎŜΣ ǇŀǊŀƳŜŘƛŎΣ 
military medic, and emergency medical technician. 

Make sure a general first-aid kit is available at your group meeting place and accompanies girls on any activity 
(including transportation to and from the activity). Please be aware that you may need to provide this kit if one 
is not available at your meeting place. You can purchase a Girl Scout first-aid kit, you can buy a commercial kit, 
or you and the girls can assemble a kit yourselves. The Red Cross offers a list of potential items in its Anatomy 
of a First Aid KitΦ όbƻǘŜ ǘƘŀǘ ǘƘŜ wŜŘ /ǊƻǎǎΩǎ ǎǳƎƎŜǎǘŜŘ ƭƛǎǘ ƛƴŎƭǳŘŜǎ ŀǎǇƛǊƛƴΣ ǿƘƛŎƘ ȅƻǳ ǿƛƭƭ ƴƻǘ ōŜ ŀǘ ƭƛōŜǊǘȅ ǘƻ  

give to girls without direct parent/guardian permission.) You can also customize a kit to cover your specific 
needs, including flares, treatments for frostbite or snake bites, and the like. 

In addition to standard materials, all kits should contain your council and emergency telephone numbers 
(which you can get from your council contact). Girl Scout activity insurance forms, parent consent forms, and 
health histories may be included, as well.  

Although you hope the worst never happens, you must observe council procedures for handling accidents and 
fatalities. At the scene of an accident, first provide all possible care for the sick or injured person. Follow 
established council procedures for obtaining medical assistance and immediately reporting the emergency. To 
do this, you must always have on hand the names and telephone numbers of council staff, parents/guardians, 
and emergency services such as the police, fire department, or hospital emergency technicians. Check with 
your council for emergency contact information. 

In case of emergency call (520)327-2288 or (800)455-4375 

After receiving a report of an accident, council staff will immediately arrange for additional assistance at the 
scene, if needed, and will notify parents/guardians, as appropriate. If a child needs emergency medical care as 
the result of an accident or injury, first contact emergency medical services, and then follow council 
procedures for accidents and incidents. Your adherence to these procedures is critical, especially with regard 
to notifying parents or guardians. If the media is involved, let council-designated staff discuss the incident with 
these representatives.  
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In the event of a fatality or other serious accident, notify the police. A responsible adult must remain at the 
scene at all times. In the case of a fatality, do not disturb the victim or surroundings. Follow police instructions. 
Do not share information about the accident with anyone but the police, your council, and, if applicable, 
insurance representatives or legal counsel.  

Please report immediately; (520)327-2288 or (800)331-6782 

Iƻǿ ǇŀǊŜƴǘǎ ŘŜŎƛŘŜ ǘƻ ǘǊŀƴǎǇƻǊǘ ƎƛǊƭǎ ōŜǘǿŜŜƴ ǘƘŜƛǊ ƘƻƳŜǎ ŀƴŘ DƛǊƭ {Ŏƻǳǘ ƳŜŜǘƛƴƎ ǇƭŀŎŜǎ ƛǎ ŜŀŎƘ ǇŀǊŜƴǘΩǎ 
individual decision and responsibility. 

For planned Girl Scout field trips and other activitiesτoutside the normal time and placeτin which a group 
will be transported in private vehicles: 

¶ Every driver must be an approved adult volunteer and have a good driving record, a valid license, 

and a registered/insured vehicle.  ¢ǊƻƻǇ [ŜŀŘŜǊǎ ǎƘƻǳƭŘ ƻōǘŀƛƴ ŀ ŎƻǇȅ ƻŦ ŀƭƭ ǘƘŜ ŘǊƛǾŜǊΩǎ ŘǊƛǾŜǊΩǎ 

license, registrations, and insurance. 

¶ Girls never drive other girls. 

¶ If a group is traveling in one vehicle, there must be at least two unrelated, approved adult volunteers 

in the vehicle, one of whom is female, and the girl-volunteer ratios in Volunteer Essentials must be 

followed. 

¶ If a group is traveling in more than one vehicle, the entire group must consist of at least two unrelated, 

approved adult volunteers, one of whom is female, and the girl-volunteer ratios in Volunteer Essentials 

must be followed. Care should be taken so that a single car (with a single adult driver) is not separated 

from the group for an extended length of time. 

Private transportation includes private passenger vehicles, rental cars, privately owned or rented recreational 
vehicles and campers, chartered buses, chartered boats, and chartered flights. Each driver of motorized private 
transportation must be at least 21 years old and hold ŀ ǾŀƭƛŘ ƻǇŜǊŀǘƻǊΩǎ ƭƛŎŜƴǎŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ ǘƘŜ ǾŜƘƛŎƭŜτ
state laws must be followed, even if they are more stringent than the guidelines here. Anyone who is driving a 
vehicle with more than 12 passengers must also be a professional driver who possesses a comƳŜǊŎƛŀƭ ŘǊƛǾŜǊΩǎ 
license (CDL)τcheck with your council to determine specific rules about renting large vehicles. 

Please keep in mind the following non-negotiable points regarding private transportation: 

¶ Even though written agreements are always required when renting or chartering, you are not 
authorized to sign an agreement or contractτeven if there is no cost associated with the rental. Such 
an agreement must instead be signed by the person designated by your council. 

¶ Check with your council to make sure you are following accepted practices when using private 
transportation; this ensures that both you and your council are protected by liability insurance in the 
event of an accident. 

¶ If your council has given permission to use a rented car, read all rental agreements to be sure you 
comply with their terms and avoid surprises. Note the minimum age of drivers (often 25), as well as 
the maximum age (often under 70). Be sure the car is adequately insured, knowing who is responsible 
for damage to or the loss of the vehicle itself. Also, ensure you have a good paper trail, with evidence 
that the vehicle rental is Girl Scoutςrelated. 

¶ Obtain parent/guardian permission for any use of transportation outside of the meeting place. 
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When driving a car, RV, or camper, take the following precautions and ask any other drivers to do the same: 

¶ Ensure all drivers are adultsτgirls should not be transporting other girls. 

¶ Never transport girls in flatbed or panel trucks, in the bed of a pickup, or in a camper-trailer. 

¶ Keep directions and a road map in the car, along with a first-aid kit and a flashlight. 

¶ Check your lights, signals, tires, windshield wipers, horns, and fluid levels before each trip and check 
them periodically on long trips. 

¶ Keep all necessaǊȅ ǇŀǇŜǊǎ ǳǇ ǘƻ ŘŀǘŜΣ ǎǳŎƘ ŀǎ ȅƻǳǊ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΣ ǾŜƘƛŎƭŜ ǊŜƎƛǎǘǊŀǘƛƻƴΣ ŀƴȅ ǎǘŀǘŜ ƻǊ 
local inspections, insurance coverage, and the like. 

¶ Wear your seat belt at all times, and insist that all passengers do the same; keep girls under 12 in the 
back seats. 

¶ Follow all the established rules of the road in your state (following the speed limit, keeping a two-car-
length between you and the car ahead of you, not talking or texting on a cell phone or other personal 
electronic device, not using earbuds or headphones, driving with your headlights on, and so on). 

¶ Avoid driving for extended periods at night, when tired, or taking medication that makes you drowsy. 

¶ Plan rest stops every few hours; if driving with others, prearrange stopping places along the way. 
When planning longer trips, arrange for relief drivers. Check with your council for specific guidelines. 
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When preparing for any activity with girls, start by reading the Girl Scout Safety 
Activity Checkpoints for that particular activity. You can find the Safety Activity 
Checkpoint at girlscoutssoaz.org to do this activity, how to include girls with 
disabilities, where to find both basic and specialized gear required for the 
activity, how to prepare yourselves for the activity, what specific steps to follow 
on the day of the activity, and so on. 

In addition to reading these checkpoints yourself, you can e-mail or print them 
for co-volunteers, parents/guardians, and the girls themselves. The checkpoints 
are formatted as checklists, so that you, your co-volunteers, and the girls can 
check off each step that has been accomplished.  

In keeping with the three processes of the Girl Scout Leadership Experience, be 
sure that 

¶ All activities are girl-led Taking into account the age and abilities of the girls. Older girls can take the bulk of the 
responsibility for carefully planning and executing activities, while younger girls will require more of your 
guidance but should still be deeply involved in making decisions about their activities.  

¶ Girls have the chance to learn cooperatively Have girls teach each other new skills they may need for the 
activities, rather than hearing all that from you.  

¶ Girls learn by doing. LŦ ǊŜǎŜŀǊŎƘ ƻǊ ǎǇŜŎƛŀƭ ŜǉǳƛǇƳŜƴǘ ƛǎ ƴŜŜŘŜŘΣ ǘƘŜȅΩƭƭ ƭŜŀǊƴ ōŜǘǘŜǊ ŘƻƛƴƎ ǘƘŀǘ ǊŜǎŜŀǊŎƘ 
themselves than by having you do the legwork and report back to them. Even Daisies can do basic research and 
give reports or do show-and-tell for each other. And Ambassadors may need you only for moral support as they 
research, teach each other, and plan every detail of their excursions. 

If Safety Activity Checkpoints do not exist for an activity you and the girls are interested in, check with your If 
Safety Activity Checkpoints do not exist for an activity you and the girls are interested in, check with your 
council before making any definite plans with the girls. A few activities are allowed only with written council 
pre-approval and only for girls 12 and over, while some are off-limits completely: 

¶ Caution: You must get written pre-approval from your council for girls ages 12 and older who will 
operate motorized vehicles, such as go-carts and personal watercraft; use firearms; take trips on 
waterways that are highly changeable or uncontrollable; experience simulated skydiving and zero-
gravity rooms; or fly in noncommercial aircraft, such as small private planes, helicopters, sailplanes, 
untethered hot air balloons, and blimps. 

¶ Warning: The following activities are never allowed for any girl: potentially uncontrolled free-falling 
(bungee jumping, hang gliding, parachuting, parasailing, and trampolining); creating extreme variations 
of approved activities (such as high-altitude climbing and aerial tricks on bicycles, skis, snowboards, 
skateboards, water-skis, and wakeboards); hunting; shooting a projectile at another person; riding all-
terrain vehicles and motor bikes; and taking watercraft trips in Class V or higher.   

An additional note: Girl Scouts welcomes and serves girls and families from a wide spectrum of faiths and 
cultures. When girls wish to participate in discussions or activities that could be considered sensitiveτeven for 
someτput the topic on hold until you have spoken with parents and received guidance from your council. 
When Girl Scout activities involve sensitive issues, your role is that of a caring adult who can help girls acquire 
skills and knowledge in a supportive atmosphere, not someone who advocates a particular position. You are 
required ǘƻ ƻōǘŀƛƴ ǇŜǊƳƛǎǎƛƻƴ ǎƭƛǇǎ ǎƛƎƴŜŘ ōȅ ǘƘŜ ƎƛǊƭǎΩ ǇŀǊŜƴǘǎκƎǳŀǊŘƛŀƴǎΤ ǎŜŜ ǘƘŜ ά9ƴƎŀƎƛƴƎ DƛǊƭǎ ŀǘ !ƭƭ Grade 
[ŜǾŜƭǎέ chapter of this handbook for more information.  
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Girl Scout groups are large enough to provide a cooperative learning environment and small enough to allow for 
development of individual girls. It is recommended that group sizes, when possible, are as follows: 

¶ Girl Scout Daisies: 5ς12 girls 

¶ Girl Scout Brownies: 10ς20 girls 

¶ Girl Scout Juniors: 10ς25 girls 

¶ Girl Scout Cadettes: 5ς25 girls 

¶ Girl Scout Seniors: 5ς30 girls 

¶ Girl Scout Ambassadors: 5ς30 girl 

Girl ScoutsΩ adult-to-girl ratios show the minimum number of adults needed to supervise a specific number of girls. 
(Councils may also establish maximums due to size or cost restrictions.) These supervision ratios were devised to ensure 
the safety and health of girlsτfor example, if one adult has to respond to an emergency, a second adult is always on hand 
for the rest of the girls. It may take you a minute to get used to the layout of this chart, but once you start to use it, yoǳΩƭƭ 
find the chart extremely helpful. 

 Group Meetings Events, Travel, and Camping 

Two unrelated adults 

(at least one of 

whom is female) for 

this number of girls: 

Plus one additional 

adult for each 

additional number of 

this many girls: 

Two unrelated adults 

(at least one of 

whom is female) for 

this number of girls: 

Plus one additional 

adult for each 

additional number of 

this many girls: 

Girl Scout Daisies 

(grade Kïgrade 1) 
12 6 6 4 

Girl Scout Brownies 

(grades 2ï3) 
20 8 12 6 

Girl Scout Juniors 

(grades 4ï5) 
25 10 16 8 

Girl Scout Cadettes 

(grades 6ï8) 
25 12 20 10 

Girl Scout Seniors 

(grades 9ï10) 
30 15 24 12 

Girl Scout 

Ambassadors 

(grades 11ï12) 

30 15 24 12 

IŜǊŜ ŀǊŜ ǎƻƳŜ ŜȄŀƳǇƭŜǎΥ LŦ ȅƻǳΩǊŜ ƳŜŜǘƛƴƎ ǿƛǘƘ мт 5ŀƛǎƛŜǎΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƘǊŜŜ adults, at least two of whom are unrelated 
(in other words, not your sister, spouse, parent, or child), and ŀǘ ƭŜŀǎǘ ƻƴŜ ƻŦ ǿƘƻƳ ƛǎ ŦŜƳŀƭŜΦ όLŦ ǘƘƛǎ ƛǎƴΩǘ ƳŀƪƛƴƎ ǎŜƴǎŜ ǘƻ 
you, follow the chart: you need two adults for 12 Daisies and one more adult for up to six more girls. You have 17, so you 
need three adults.) If, however, you have 17 Cadettes attending a group meeting, you need only two unrelated adults, at 
least one of which is female (because, on the chart, two adults can manage up to 25 Cadettes).  

In addition to the adult-to-girl ratios, please remember that adult volunteers must be at least 18 years old or at the age of 
majority defined by the state, if it is older than 18.  

We encourage all registered adults in the troop to complete a volunteer application. There is no additional fee to file the 
application and only takes about five minutes. Remember, adult who are registered BUT not an approved volunteer will 
have limited interaction with girls. 
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As a Girl Scout volunteer, youΩll be working with girls of all backgrounds, behaviors, skills, and abilities. No 
ƳŀǘǘŜǊ ǿƘŀǘ ŀ ƎƛǊƭΩǎ ƎǊŀŘŜ ƭŜǾŜƭ ƻǊ ōŀŎƪƎǊƻǳƴŘΣ ȅƻǳ ƘŀǾŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŜƴƎŀƎŜ ƘŜǊ ƛƴ ƳŜŀƴƛƴƎŦǳƭ ǿŀȅǎ 
and help her develop leadership skills she can use now and as she growsτall in a safe and accepting 
environment. This chapter gives you tips for doing just that. 

When to meet is at you and your co-ǾƻƭǳƴǘŜŜǊǎΩ ŘƛǎŎǊŜǘƛƻƴΥ It may just be one time for this particular group of 
girls. Or, if you meet regularly, what day and times work best for the girls, for you, for your co-volunteer(s), and 
for other adults who will be presenting or mentoring? Once per week, twice a month, or once a month? Is 
after-school best? Can your co-volunteers meet at that time, or will meetings work better in the evenings or on 
the weekends? If so, which day of the week? At what time? 

Where to meet can be a bit trickier: A meeting place needs to provide a safe, clean, and secure environment 
that allows for the participation of all girls. You might consider using meeting rooms at schools, libraries, 
houses or worship, community buildings, childcare facilities, and local businesses. For teens, you can also 
rotate meetings at coffee shops, bookstores, and other places girls enjoy spending time.  

tŜǊƘŀǇǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘƛǇǎ Ǝƻ ǿƛǘƘƻǳǘ ǎŀȅƛƴƎΣ ōǳǘ ƛƴ ŎŀǎŜ ȅƻǳΩǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ǎƻƳŜ ƎǳƛŘŀƴŎŜ ƻƴ ŎƘƻƻǎƛƴƎ ŀ ǎǇŀŎŜΣ 
consider the following: 

¶ Cost: The space should be free to use. 

¶ Size: Make sure the space is large enough to hold all the girls in the group while engaged in a variety of 
activities. 

¶ Availability: Be sure the space is available at the time and day you want to meet, for the entire length 
of time you plan to use the space. 

¶ Resources: Determine what types of furnishings (table? chairs?) come with the room and ensure that 
the lighting is adequate. A bonus would be a cubby of some sort, where you can store supplies. 

¶ Safety: Ensure that the space is safe, secure, clean, properly ventilated, heated (or cooled, depending 
on your location), free from hazards, and has at least two exits that are well-marked and fully 
functional. Also be sure first-aid equipment is on hand and that girls and adults with disabilities can 
safely enter and exit the space. 

¶ Facilities: Sanitary and accessible toilets are critical. 

¶ Communication-friendly: Be sure your cell phone works in the meeting space. 

¶ Allergen-free: Ensure that ǇŜǘ ŘŀƴŘŜǊ ŀƴŘ ƻǘƘŜǊ ŎƻƳƳƻƴ ŀƭƭŜǊƎŜƴǎ ǿƻƴΩǘ ōƻǘƘŜǊ ǎǳǎŎŜǇǘƛōƭŜ ƎƛǊƭǎ 
during meetings. 

¶ Accessibility: Be sure the space can accommodate girls with disabilities, as well as parents with 
disabilities who may come to meetings.  

If this is your first time asking for a Girl Scout meeting place, here are a few speaking points to get you started: 
άLΩƳ ŀ DƛǊƭ {Ŏƻǳǘ ǾƻƭǳƴǘŜŜǊΣ ǿƛǘƘ ŀ ƎǊƻǳǇ ƻŦ ψψψψψψ ƎƛǊƭǎΦ ²ŜΩǊŜ ŘƻƛƴƎ ƭƻǘǎ ƻŦ ƎǊŜŀǘ ǘƘƛƴƎǎ ŦƻǊ ƎƛǊƭǎ ŀƴŘ ŦƻǊ ǘƘŜ 
ŎƻƳƳǳƴƛǘȅΣ ƭƛƪŜ ψψψψ ŀƴŘ ψψψψψψΦ ²ŜΩǊŜ ŀƭƭ ŀōƻǳǘ ƭŜŀŘŜǊǎhipτthe kind that girls use in their daily lives and the 
ƪƛƴŘ ǘƘŀǘ ƳŀƪŜǎ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ōŜǘǘŜǊΦ ²ŜΩŘ ƭƻǾŜ ǘƻ ƘƻƭŘ ƻǳǊ ƳŜŜǘƛƴƎǎ ƘŜǊŜ ōŜŎŀǳǎŜ ψψψψψψΦέ 
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To start planning your time with girls, 
visit www.girlscouts.org/MyCalendar. 
ThereΣ ȅƻǳΩƭƭ ŎƻƴǎƛŘŜǊ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 
questions and begin to map out your Girl 
Scout year:  

¶ How many times each month will 
you meet? When do you plan to 
break for holidays? 

¶ How many weeks do you need to 
allocate for the Girl Scout Cookie 
Program?  

¶ Will you have time in your 
schedule for guest speakers and 
other visitors? 

¶ LŦ ȅƻǳΩve worked with this group before, what are their preferences: badge work? field trips? other 
activities? For specific ideas on how to incorporate badges, trips, and other Girl Scout traditions into a 
Journey, check out the online Journey maps for ǘƘŜ ƎǊŀŘŜ ƭŜǾŜƭ ƻŦ ǘƘŜ ƎƛǊƭǎ ȅƻǳΩǊŜ ǇŀǊǘƴŜǊƛƴƎ ǿƛǘƘΦ 

If your gǊƻǳǇ ǿƛƭƭ ōŜ ƳŜŜǘƛƴƎ ŦƻǊ ƭŜǎǎ ǘƘŀƴ ŀ ȅŜŀǊ όǎǳŎƘ ŀǎ ŀǘ ŀ ǊŜǎƛŘŜƴǘ ŎŀƳǇ ƻǊ ŘǳǊƛƴƎ ŀ ǎŜǊƛŜǎύΣ ȅƻǳΩƭƭ ōŜ ŀōƭŜ 
ǘƻ ŀŘƧǳǎǘ ǘƘŜ ŎŀƭŜƴŘŀǊ ǘƻ ǎǳƛǘ ȅƻǳǊ ƴŜŜŘǎΦ Lƴ ǘƘŜ ǎŀƳŜ ǿŀȅΣ ƛŦ ȅƻǳΩǊŜ ǇƭŀƴƴƛƴƎ ŀ Ƴǳƭǘƛ-year event (such as a 
travel excursion), add one or two more years to the framework. 

After youΩve drafted a loose framework, ask the girls what they think. Or, create the online calendar together! 
Remember that you want girls to lead, but younger girls will need more guidance, while older girls will require 
much less. Seniors and Ambassadors may not even want you to draft a calendar in advance, so if they balk at 
ǿƘŀǘ ȅƻǳΩǾŜ ŘƻƴŜΣ ƭŜǘ ǘƘŜƳ ǘŀƪŜ ǘƘŜ ǊŜƛƴǎΦ όWƻǳǊƴŜȅǎ ŦƻǊ ƻƭŘŜǊ ƎƛǊƭǎ ƛƴŎƭǳŘŜ ǇƭŀƴƴƛƴƎ ǇŀƎŜǎ ǎǇŜŎƛŦƛŎŀƭƭȅ ŘŜǎƛƎƴŜŘ 
to help them customize their Journey.) Daisies and Brownies, on the other hand, may enjoy your calendar and 
just fill in a few ideas here and there, which will clue you in to their interests. 

As your group starts its Journey, get a discussion (or debate!) ƎƻƛƴƎ ƻƴ ǘƘŜ WƻǳǊƴŜȅΩǎ ǘƘŜƳŜ ŀƴŘ ǿƘŀǘ ƛǘ means 
to the girls. Probe to find out what ǘƘŜȅΩǊŜ most interested in accomplishing during their time together, and 
then help them connect those interests to their Journey.  
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A parent/guardian meeting, or a meeting of your friends-and-family network (as encouraged in many of the 
leadership journeys), is a chance for you to get to know the families of the girls in your group. Before the 
meeting, be sure you and/or your co-volunteers have done the following: 

¶ For younger girls, arranged for a parent, another volunteer, or a group of older girls to do activities 
with the girls in your group while you talk with their parents/guardians (if girls will attend the meeting, 
too). 

¶ Practiced a discussion on the following: Girl Scout Mission, Promise, and Law; benefits of Girl Scouting 
for their daughters, including how the GSLE is a world-class system for developing girl leaders; all the 
fun the girls are going to have; expectations for girls and their parents/guardians; and ideas of how 
parents and other guardians can participate in and enrich their daughtersΩ Girl Scout experiences. 

¶ Determined when product sales (including Girl Scout Cookie sales) will happen in your council; 
parents/guardians will absolutely want to know! 

¶ Determined what information parents should bring to the meeting. 

¶ Used the Friends and Family pages provided in the adults guides for many of the journeys, or created 
your own one-page information sheet (contact information for you and co-volunteers and helpers, the 
day and time of each meeting, location of and directions to the meeting place, what to bring with 
them, and information on how to get ŀ ƧƻǳǊƴŜȅΩǎ ǊŜǎƻǳǊŎŜǎ όōƻƻƪǎΣ ŀǿŀǊŘǎΣ ŀƴŘ ƪŜŜǇǎŀƪŜǎύ and other 
merchandise like sashes, vests, T-shirts, and so on). 

¶ Gathered or created supplies, including a sign-in sheet, an information sheet, permission forms for 
parents/guardians (also available from your council), health history forms (as required by your 
council), and GSUSA registration forms. 

¶ Prepared yourself to ask parents and guardians for help, being as specific as you can about the kind of 
help you will need όǘƘŜ ƧƻǳǊƴŜȅΩǎ CǊƛŜƴŘǎ ŀƴŘ CŀƳƛƭȅ ǇŀƎŜǎ ǿƛƭƭ ŎƻƳŜ ƛƴ ƘŀƴŘȅ ƘŜǊŜύ! 

¸ƻǳΩǊŜ ŦǊŜŜ ǘƻ ǎǘǊǳŎǘǳǊŜ ǘƘŜ ǇŀǊŜƴǘκƎǳŀǊŘƛŀƴ ƳŜŜǘƛƴƎ in whatever way works for you, but the following 
structure works for many new volunteers: 

¶ As the girls and adults arrive, ask them to sign in. Hand out registration forms and any other 
paperwork, including a one-page information sheet. 

¶ Open the meeting by welcoming the girls and adults. Introduce yourself and other co-volunteers or 
helpers. Have adults and girls introduce themselves, discuss whether anyone in their families has been 
a Girl Scout, and talk about what Girl Scouting means to them. Welcome everyone, regardless of 
experience, and let them know they will be learning about Girl Scouts today. (If youΩre new to Girl 
Scouting, donΩt worryτjust let everyone know youΩll be learning about Girl Scouting together!) 

¶ Ask the girls to go with the adult or teen in charge of their activity and begin the discussion.  

¶ Discuss the information you prepared for this meeting:  

o All the fun girls are going to have! 
o When and where the group will meet and some examples of activities the girls might choose to do 
o That a parent/guardian permission form is used for activities ƻǳǘǎƛŘŜ ǘƘŜ ƎǊƻǳǇΩǎ normal meeting 

time and place and the importance of completing and returning it 
o How you plan to keep in touch with parents/guardians (e-mail, text messaging, a phone tree, fliers 

the girls take home, posting on an invitation-only group you create on Facebook are just some 
ideas) 

o The Girl Scout Mission, Promise, and Law 
o The Girl Scout program, especially what the GSLE is and what the program does for their daughters 
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o When Girl Scout Cookies (and other products) will go on sale and how participation in product 
sales teaches life skills and helps fund group activities 

o The cost of membership, which includes annual GSUSA dues, any group payments (ask your 
council), ƻǇǘƛƻƴŀƭ ǳƴƛŦƻǊƳǎΣ ŀƴŘ ŀƴȅ ǊŜǎƻǳǊŎŜǎ ǇŀǊŜƴǘǎκƎǳŀǊŘƛŀƴǎ ǿƛƭƭ ƴŜŜŘ ǘƻ ōǳȅ όǎǳŎƘ ŀǎ ŀ ƎƛǊƭΩǎ 
book for a journey) 

o The availability of financial assistance and how the Girl Scout Cookie Program and other product 
sales generate funds for the group treasury 

o That families can also make donations to the councilτand why they might want to do that! 
o That you may be looking for additional volunteers, and in which areas you are looking (be as 

specific as possible!) 

¶ Collect the completed registration forms.  

¶ wŜƳƛƴŘ ǘƘŜ ƎǊƻǳǇ ƻŦ ǘƘŜ ƴŜȄǘ ƳŜŜǘƛƴƎ όƛŦ ȅƻǳΩƭƭ ƘŀǾŜ ƻƴŜύ ŀƴŘ ǘƘŀƴƪ ŜǾŜǊȅƻƴŜ ŦƻǊ ŀǘǘŜƴŘƛƴƎΦ IƻƭŘ ǘƘŜ 
next meeting when it makes sense for you and your co-volunteersτthat may be in two months if face-
to-ŦŀŎŜ ƳŜŜǘƛƴƎǎ ŀǊŜ ōŜǎǘΣ ƻǊ ƴƻǘ ŀǘ ŀƭƭ ƛŦ ȅƻǳΩǊŜ ŘƛƭƛƎŜƴǘ ŀōƻǳǘ ƪŜŜǇƛƴƎ ƛƴ ǘƻǳŎƘ ǿƛǘƘ ǇŀǊŜƴǘǎκƎǳŀǊŘƛŀƴǎ 
via e-mail, phone calls, or some other form of communication. 

¶ After the meeting, follow up with any parents/guardians who did not attend, to connect them with the 
group, inform them of decisions, and discuss how they can best help the girls. 

Every participant (girl or adult) in Girl Scouting must register and become a member of Girl Scouts of the USA (GSUSA). 

GSUSA membership dues are valid for one year. Membership dues (currently $15) are sent by the council to GSUSA; no 

portion of the dues stays with the council. Membership dues may not be transferred to another member and is not 

refundable.  

Pre-registration for the upcoming membership year occurs in the spring. Girls are encouraged to register early to avoid the 

ñall rush. Early registration helps ensure uninterrupted receipt of forms and materials from the council, helps girls and 

councils plan ahead, and gets girls excited about all the great stuff they want to do as Girl Scouts next year. Girl Scout 

grade level is determined by the current membership year beginning October 1. 

Lifetime membership is available at a reduced rate. A lifetime member must be at least 18 years old (or a 17-year-old high-

school graduate) and agree to the Girl Scout Promise and Law. 

 

Girl Scouts of Southern Arizona offers online registration through our website girlscoutsSoAz.org. Here are a 
few FAQ about the online registration process. More are available in the appendix. 

 What are some of the benefits of online registrations for troop leaders? 
Membership registration and/or re-registration may be completed with ease by the troop leader or preferably 
the parent/guardian.  Transfers must be email to the Council for completion. Leaders will have instant access 
to see who is registered to their troop including those registered by the parent/guardian.   
 

 What are the benefits of online troop management for troop leaders? 
Troop leaders will know who is currently registered in their troop and who is not.  Leaders may email 
parent/guardians, print rosters and update member and meeting information from this page.  They are also 
able to register for programs and pay with one transaction through eBiz. 
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 Who has access to Personify eBiz online troop management? 
Access to online troop management is by troop.  Only troop leaders with an 01 position code in the database 
for a specific troop(s) will have access to online troop management for that troop. If a leader works with more 
than one troop, they must have an 01 position code on record for each troop to have access to online troop 
management for each of the troops. 
 

 People are continuously getting error messages when trying to create an online account, what is wrong? 
 
Members are encouraged to email helpdesk@girlscoutssoaz.org and let us know that they are receiving the 
error.  9 out of 10 times it is because we do not have their email address on file or their name is spelled 
incorrectly in our system.  EBiz searches our database for current records based on first name, last name, and 
email or GSUSA identification number.  It is a very quick fix to make sure our database has the correct 
information. 
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Helping girls earn and manage money is an integral part of the Girl Scout Leadership Experience. Your Girl Scout group is 
responsible for planning and financing its own activities, with your guidance. This puts girls in charge, giving them the 
opportunity (with your oversight) to cooperatively set goals, manage a budget, spend responsibly; maintain records; earn 
social skills; and develop good marketing, entrepreneurial, math, and financial skills.  

Girl Scout groups are funded by a share of money earned through council-sponsored product sale activities (such as Girl 
Scout Cookie sales), group money-earning activities (council-approved, of course), and any dues your group may charge. 
(This is in addition to the $12 annual membership dues that goes to the national organization.) This chapter gives you the 
ins and outs of establishing a group account, helping girls manage their group finances, practice successful product-sales 
techniques, review the safety requirements around product sales, and understand how to collaborate with sponsors and 
causes. 

LŦ ȅƻǳǊ ƎǊƻǳǇ ƛǎ ŜŀǊƴƛƴƎ ŀƴŘ ǎǇŜƴŘƛƴƎ ƳƻƴŜȅΣ ǘƘŜ ƎǊƻǳǇ ƴŜŜŘǎ ǘƻ ǎŜǘ ǳǇ ŀ ōŀƴƪ ŀŎŎƻǳƴǘΦ LŦ ȅƻǳΩǊŜ ǘŀƪƛƴƎ ƻǾŜǊ ŀƴ ŜȄƛǎǘƛƴƎ 
group, you maȅ ƛƴƘŜǊƛǘ ŀ ŎƘŜŎƪƛƴƎ ŀŎŎƻǳƴǘΣ ōǳǘ ǿƛǘƘ ŀ ƴŜǿ ƎǊƻǳǇΣ ȅƻǳΩƭƭ ǿŀƴǘ ǘƻ ƻǇŜƴ ŀ ƴŜǿ ŀŎŎƻǳƴǘΦ ¢Ƙƛǎ ǳǎǳŀƭƭȅ 
happens when there is money to deposit, such as from group dues, product sales, or group money-earning activities. 
Consider these tips when working with a group account: 

¶ Keep group funds in the bank before an activity or trip, paying for as many items in advance of your departure. 

¶ Use debit cards during the activity or trip.  

¶ Make one person responsible for group funds and for keeping a daily account of expenditures. 

¶ Have one or more back-up people who also have debit cards, in case the main card is lost. 

Girls Scout of Southern Arizona partners with Wells Fargo for troop accounts. In area where there are no Wells Fargo, 
troop can bank with National Bank. 

Troop Leader Instructions 

¶ Take Wells Fargo Letter (in front cover of binder) 

¶ Recommended 2 signers 

¶ 2 forms of identification 

¶ Agreement from Girl Scout of Southern Arizona (Letter from Wells Fargo) 
 

Unused Girl Scout money left in accounts when groups disband become the property of the council. Prior to disbanding, the 

group may decide to donate any unused funds to a worthwhile organization, to another group, or for girl activities. As when 

closing a personal account, be sure all checks and other debits have cleared the account before you close it, and realize that 

you may have to close the account in person. Turn remaining funds over to a council staff member. 

In the spring time troops are asked to complete an Annual Troop Review.  
The Annual Troop Review is review of the troop finances. For more information visit -  
http://www.girlscoutssoaz.org/volunteer/troopreview/ 
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When you first get together with girls (and this meeting may also include parents/guardians, or you may 
ŘŜŎƛŘŜ ǘƻ ƘƻƭŘ ŀ ǎŜǇŀǊŀǘŜ ƳŜŜǘƛƴƎ ŦƻǊ ǘƘŜ ŀŘǳƭǘǎύΣ ȅƻǳΩƭƭ ǿŀƴǘ ǘƻ Ǝet to know the girls, and give them a chance 
to get to know one another.  

Ice-breaker games that let girls share simple details about themselves are a great way to start off your first 
ƎŀǘƘŜǊƛƴƎΦ WƻǳǊƴŜȅǎ ƻŦǘŜƴ ǎǘŀǊǘ ǿƛǘƘ ǎǳŎƘ ŀƴ ƛŎŜōǊŜŀƪŜǊΣ ǎƻ ƛŦ ȅƻǳΩǊŜ Řigging in to a JƻǳǊƴŜȅ ǊƛƎƘǘ ŀǿŀȅΣ ȅƻǳΩƭƭ ōŜ 
ŀƭƭ ǎŜǘΦ ¸ƻǳ Ŏŀƴ ŀƭǎƻ ŎƘŜŎƪ ȅƻǳǊ ŎƻǳƴŎƛƭΩǎ ǊŜǎƻǳǊŎŜǎ ƻǊ ǎŜŀǊŎƘ ǘƘŜ LƴǘŜǊƴŜǘ ŦƻǊ άƛŎŜ-ōǊŜŀƪŜǊǎ ŦƻǊ ƪƛŘǎέ ǘƻ ŦƛƴŘ 
more ideas. 

If you already know which JƻǳǊƴŜȅ ǘƘŜ ƎƛǊƭǎ ǿŀƴǘ ǘƻ ŘƻΣ ȅƻǳΩƭƭ ŦƛƴŘ ƛǘ ǳǎŜŦǳƭ ǘƻ ŀŎŎƻƳǇlish some of the following 
during this meeting. (Note that all these points are detailed in the adult guide for each Journey, too). If your 
ƎƛǊƭǎ ƘŀǾŜƴΩǘ ŎƘƻǎŜƴ ŀ Journey yet, you can spend time during the first meeting talking about the themes of the 
three Journeys that are available for their grade level and find out which one the group would like to do. You 
can then discuss these points in the next meeting, if you run out of time. 

1. Introduce the Journey, its theme, and its ties to leadership. Each JourneyΩǎ ŀŘǳƭǘ ƎǳƛŘŜ ƎƛǾŜǎ ȅƻǳ ƛŘŜŀǎ 
for talking with girls and theƛǊ ǇŀǊŜƴǘǎκƎǳŀǊŘƛŀƴǎ ŀōƻǳǘ ǘƘŜ WƻǳǊƴŜȅΩǎ ǘƘŜƳŜ ŀƴŘ ǘƘŜ ¢hree Keys to 
Leadership.  

2. Find out what interests the group (and be sure to include the other adult volunteers), so that you 
and the girls can begin to customize the Journey. Do the girls want to dig deeper into a particular 
aspect of the JƻǳǊƴŜȅΚ ²ƛǘƘƻǳǘ ǇǊƻƳƛǎƛƴƎ ŀƴȅǘƘƛƴƎ όȅŜǘΗύΣ ŀǎƪ ǘƘŜ ƎƛǊƭǎ ǘƻ ǘŀƭƪ ŀōƻǳǘ ǿƘŀǘ ǘƘŜȅΩǊŜ 
ǇŀǎǎƛƻƴŀǘŜ ŀōƻǳǘΣ ǿƘŀǘ ǘƘŜȅΩǾŜ ŀƭǿŀȅǎ ǿŀƴǘŜŘ ǘƻ ŘƻΣ ŀƴŘ Ƙƻǿ ǘƘŜȅ ǿƻuld spend their time if money 
and other barriers were no object. Build off the ideas shared, but be sure to include opinions from all 
the girls. Ask direct questions of those who seem to be holding back or are unsure about answering, so 
that everyone is included. 

3. Get the girls talking about how they want to schedule their time together. Use the planning pages 
from their Journey (referring to your draft calendar only as needed, so that the girls lead). Consider 
questions like these: 

o Can girls organize and plan a field trip or longer travel opportunity that will allow them to learn 
more about a particular Journey topic or theme? 

o Is there an event that meshes with this topic or area of interest? 
o Can the girls locate and communicate with an expert in the field via e-mail or social media?  
o Can they invite a guest speaker to answer questions or demonstrate particular skills? 
o Which badges can the group choose to work on that will deepen their skills in this particular area? 
o If they are Juniors or older, are they interested in pursuing their Girl Scout Bronze, Silver, or Gold 

Awards? 
o Do they have ideas for activities that will involve younger or older girls? 
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Throughout the long history of Girl Scouts, certain traditions remain meaningful and important and are still 
practiced today. This section gives you an overview of annual celebrations in the Girl Scout year, as well as 
other revered Girl Scout traditions. Be sure to look in ¢ƘŜ DƛǊƭΩǎ DǳƛŘŜ ǘƻ DƛǊƭ {ŎƻǳǘƛƴƎ and Leadership Journeys 
for more information on songs, historical anecdotes, traditions, and ceremonies. 

Girl Scouts celebrate several special days each year, which youΩre encouraged to include in your group 
planning.  

¶ February 22: World Thinking Day (the birthday of both Lord Baden-Powell and Lady Olave Baden-
Powell, the originators of Boy Scouts and the Scouting Movement worldwide). 

¶ March 12: The birthday of Girl Scouting in the USA. The first troop meeting was held in Savannah, 
Georgia, on this date in 1912. Note that Girl Scout Week begins the Sunday before March 12 (a day 
ƪƴƻǿƴ ŀǎ άDƛǊƭ {Ŏƻǳǘ {ǳƴŘŀȅέύ ŀƴŘ ŜȄǘŜƴŘǎ ǘƘǊƻǳƎƘ ǘƘŜ {ŀǘǳǊŘŀȅ ŦƻƭƭƻǿƛƴƎ aŀǊŎƘ мн όŀ Řŀȅ ƪƴƻǿƴ ŀǎ 
άDƛǊƭ {Ŏƻǳǘ {ŀōōŀǘƘέύΦ 

¶ Third week in April: Volunteer Appreciation Week centers on the long-standing National Girl Scout 
[ŜŀŘŜǊǎΩ 5ŀȅ ό!ǇǊƛƭ ннύΣ ōǳǘ ŜȄǇŀƴŘǎ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ volunteers beyond troop leaders to include all 
the volunteers who work in so many ways on behalf of girls in Girl Scouting.  

¶ October 31: FounderΩs Day (Juliette Gordon LowΩs birthday). 
 

World Thinking Day, first created in 1926, offers a special day for Girl Scouts and Girl Guides from around the world to 

ñthinkò of each other and give thanks and appreciation to their sister Girl Scouts. February 22 is the mutual birthday of 

Lord Baden-Powell, founder of the Boy Scout movement, and his wife, Olave, who served as World Chief Guide.  

Today, girls show their appreciation and friendship on World Thinking Day not only by extending warm wishes but also by 

contributing to the Juliette Low World Friendship Fund, which helps offer Girl Guiding/Girl Scouting to more girls and 

young women worldwide.  

 
 

Membership Year ï October 1 ï September 30 

Cookie trainings ï Typically offered November - December 

Early Bird Registration ï Typically opens end of March and ends Mid to Late April 

Cookie sale start date ï Typically the third Saturday of January 

Girls and Women of Distinction ï Typically held mid-April  
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Over time, any organization is going to develop a few common signals that everyone understands. Such is the 
case with Girl Scouts, which has developed a few unique ways to greet, acknowledge, and communicate, some 
of which are listed here. 

The idea of the sign came from the days of chivalry, when armed knights greeted friendly knights by 

raising the right hand, palm open, as a sign of friendship. To give the sign yourself, raise the three 

middle fingers of the right hand palm forward and shoulder high (the three extended fingers represent 

the three parts of the Girl Scout Promise). Girls give the sign when they: 

¶ Say the Promise or Law. 

¶ Are welcomed in Girl Scouts at an investiture ceremony that welcomes new members. 

¶ Receive an award, patch, pin, or other recognition. 

¶ Greet other Girl Scouts and Girl Guides. 

The handshake is a more formal way of greeting other Girl Scouts, and is also an appropriate way to 

receive an award. To do the handshake, shake left hands and give the Girl Scout Sign with your right hand.  

The quiet sign can be extremely useful to you as a volunteer, so teach it to girls during your first meeting. 

The sign is made by raising your right hand high with an open palm. As girls in the group see the sign, 

they stop talking and also raise their hands. Once everyone is silent, the meeting can begin.  

The Girl Scout slogan is, ñDo a good turn daily.ò The Girl Scout motto is, ñBe prepared.ò And ñA Girl Scout leave a 

place cleaner then she found it.ò 

Whether singing around a campfire or joining a chorus of voices on the Mall in Washington, D.C., Girl Scouts have 

always enjoyed the fun and fellowship that music creates. In fact, the first Girl  Scout Song Book, a collection of songs 

put together by girl members, was published in 1925. Since then, the organizationôs love of music has grown along 

with the girls it has empowered.  

Songs can be used to open or close meetings, enhance ceremonies, lighten a load while hiking, or share a special 

moment with other Girl Scouts. For tips on choosing and leading songs, go to 

http://www.girlscouts.org/program/gs_central/activity_ideas/songleading.asp. A variety of songbooks are also available 

for purchase. Check out your council shop or visit the GSUSA online shop. 
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